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1 Introductory Note

Dear citizen,

Welcome to Evenly's inclusive communication platform, a modern solution that IAPR uses to
enhance its communication with you. Evenly leverages artificial intelligence to eliminate
communication barriers. But what makes it unique is its human-centered approach: It
empowers understanding and communication, with technology adapting to the unique needs
of each person and not the other way around, with the aim of facilitating the daily lives of
thousands of people and contributing to their equal participation in society.

With Evenly, IAPR provides deaf/hard of hearing and foreign-language-speaking citizens
with the ability to communicate via video call, by selecting Greek Sign Language (& (with
the participation of certified interpreters), and using artificial intelligence (Al), Greek Gr
subtitles or real-time translation, in 7 different languages:

. English

« Arabic sa

o French rr

« Urdu (Pakistan) px
« Russian ru

« Turkish Tr

« Filipino pH

Issues for which you can use the service:
myAADElive

e Issuance of TIN & Authentication Key
e Issuance of Authentication Key

KEF (Taxpayer Service Center)

e Registry Issues
¢ Income Issues

Important: The service is provided by scheduled appointment only.
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Your Contribution

Evenly’s system currently has a 96% translation accuracy and is constantly improving. And
because your feedback is crucial to our service’s improvement, we’ll send you a short
guestionnaire after you complete your appointment. Your participation in the process is
valuable because in this way, you’ll contribute to creating a society where everyone can
participate equally, regardless of the language they speak.
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2 Preparing to Schedule an Appointment

2.1 myAADElive (for TIN & Authentication Key or only Authentication Key

iIssues)

Important! To schedule an appointment through Evenly, you must first have completed
the request form for the issuance of a TIN & Authentication Key or only
Authentication Key on the IAPR webpage, so that your personal application number can
be created.

To submit a request for a TIN & Authentication Key, click here:
https://apoktisiafm.azurewebsites.net/el-GR

To submit a request to obtain an Authentication Key, click here:
https://www1l.aade.qgr/registration/chooseRegistrationType.htm

To schedule a video call via Evenly: Once you have applied for a TIN, schedule your
appointment here: https://myaadelive.evenly.care/

2.2 KEF (for Registry & Income issues)

To schedule a video call via Evenly: https://kef.evenly.care/

After selecting the service you are interested in, you will be directed to the corresponding
homepage of each service.


https://apoktisiafm.azurewebsites.net/el-GR
https://www1.aade.gr/registration/chooseRegistrationType.htm
https://myaadelive.evenly.care/
https://kef.evenly.care/
https://kef.evenly.care/
https://kef.evenly.care/
https://kef.evenly.care/
https://kef.evenly.care/
https://kef.evenly.care/
https://kef.evenly.care/

AAAE

G Independent Authority
DS for Public Revenue (IAPR)

SERVING PUBLIC INTEREST
AND SOCIETY AT LARGE

WAADEUVG BOOKACALL &  MEN

Welcome to the pilot program of AADE for
accessible services to all via myAADElive.

This service allows citizens facing communication challenges (deaf, hard of
hearing, or non-Greek speakers) to be served by our representatives via video
call, selecting:

* real-ime captioning in English

* real-ime written translation (subtitling) in Arabic, Filipino, French, Greek,
Russian, Turkish or Urdu

* simultaneous participation of a Greek Sign Language Interpreter

This service is provided exclusively for the issuance of:

« Tax identification Number (TIN) and Authentication Key
* Authentication Key

Service hours: kdays 08:00-14:30 luding holidays), Greek time.

The video call is ded and requires your p | participation. This
procedure does not allow rep tion by an authorized third party or legal
representative (e.g., parent, tax representative, etc.).

Figure 1. myAADEIlive homepage

AAAE
Heerprnn Apen BOOKACALL - m= EN

Anpodiuw Eadbuy

Welcome to the pilot program of AADE for
accessible services to all via the Taxpayer Service
Center (KEF).

This service allows citizens facing communication challenges (deaf, hard of
hearing, or non-Greek speakers) to be served by our representatives via video
call, selecting:
* real-ime captioning in English
* real-ime written translation (subtitling) in Arabic, Filipino, French, Greek,
Russian, Turkish or Urdu
* simultaneous participation of a Greek Sign Language Interpreter

This service is p! ly for issues

* Raegister
* Income

Service hours: kdays 08:00-14:30 luding holidays), Greek time.

The video call is ded and requires your p | participation. This
procedure does not allow rep| ion by an authorized third party or legal
representative (e.g., parent, tax representative, etc.).

@ BOOKACALL

Figure 2. KEF homepage
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At the top right of each page, you will see two icons:

BOOK A CALL - = EN
By clicking the BOOK AN APPOINTMENT icon, the appointment scheduling process begins.

By clicking the flag icon, you select in which language you want to view the service pages,
choosing between English and Greek.

At the bottom of each page, you will see summary information about using the service.

And at the end, you will see the cookies policy of the Evenly inclusive communication
platform which you need to accept in order to continue browsing the website seamlessly. To
accept, choose between “NECESSARY” or “ALL,” by clicking the corresponding button.

Clicking “Options” opens a window where you can see the descriptions of each option and
decide whether and with which one(s) you will continue your browsing. After selecting, click
“OK”.
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How does it work? How does it work?
Easily and simply, without needing to download any software. Easily and simply, without needing to download any software.

1. Appointment scheduling 1. Appointment scheduling

To schedule your appointment through the accessiblty service, select: o schedule your appaintment through the accessibity service, select

+ the date and time you want ta be served
- th language in which you prafer 1o communicats with our represantative
+ the participation of a Greek Sign Language Interpreter In the video call, if you wish

2. Video call
Gnos you have scheduled your appointment, you will receive an e-mail with the details
of and link 1o your video call. Gn the day and time of your appoiniment, select the link
ana, depending on your selections, you wil connect via:

= the date and time you want to be served
- the language in which you prafr 1o communieale with our representative
+ the participation of a Grask Sign Language Interpreter in the video call if you wish

2. Video call
Once PP L youwil il with the details
of and link o your vides.call. On the day and time af your appoiniment, select the link
and, dopending an your selections, you wil connect via:

. Two-way video call with our representative
2. Twoaway video call with our representative
On your soreen, a placehoider image dispiaying the logos of KEF and AADE and
captions in your pre-selected language wil appoar On your screan, our representative and caplions of your conversation in your pre-
selected language will appear
b. Thres-way vides call with our repressntative and a Greek Sign Language Interpreter
b. Three.way video call with our representative and a Greek Sign Language Interpreter
On your screen a piacaholder image displaying the logos of KEF and AADE, the Greek

Sign Language Interpreter and caplions of their conversation in your pre-selected On your screen, our Language Interp captions
language will appear of their conversation in your pre-selected language will appear
IMPORTANT: IMPORTANT:
For the video call, you are required to have the camera and microphane of your device activated For the video cal, you are required 1o have the camera and microphone of your device activated
For the identy with you an identiication

document (identity card, passport, residence pemi, etc)

3. Service in Greek Sign Language

Al Sign Language Interpretars are fully trained and selected according to sirict
professional criteria

3. Service in Greek Sign Language

Al Sign Language Interpreters are fully trained and selected according to strict
professional criteria

& BOOKACALL
JOK A GALL

AADElive

Manage Coskies Py Py (AADE-Evay) Tams o s Every

Marag Coskien Prcncy Pty IADE Every) T ofUse ey

Figure 3. Summary information on the use of the service and cookie policy

@ Cookie Options x

Please choose which cookies you're happy to accept.

Necessary
Necessary cookies help make a website usable. They are mandatory
because the website cannot function properly without these cookies.
Statistics

Statistic cookies are optional and help us to understand how visitors
interact with the website by collecting and reporting information
anonymously.

CONFIRM

Figure 4. Cookie options
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Continuing your browsing on the website automatically implies acceptance of the
necessary cookies.

If you wish to make an appointment, click the “SCHEDULE AN APPOINTMENT” button to
select the day and time you wish to be served through Evenly, with subtitling in the
language of your choice and/or a Greek Sign Language interpreter.

Important! The video call is recorded in accordance with the Privacy Policy (IAPR-Evenly)
and requires your personal participation. You are not allowed to be represented by an
authorized third party, nor by a legal representative (e.g. parent, tax representative, etc.).
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3 User ldentification

By pressing the "SCHEDULE AN APPOINTMENT" button, the following window will appear
on your screen to verify your mobile number:

x

Enter your mobile number, then select 'Continue' so we can send
you a verification code.

Greece (+30)

«

+30  Mobile Number

Figure 5. Mobile number verification

After you enter your mobile phone number and click “Continue,” you will receive a one-
time password (OTP) via SMS.

4", myAADElive 2:21PM . KEF 2:21PM
') 8 877335: Your verification code will available for © 8 851543: Your verification code will available for
5 minutes. 5 minutes.

Figure 6. One-Time Password

The code remains active for 5 minutes. If you do not use it within this time, it is canceled
and you need to click “Send new code,” to receive a new code.

If you do not receive your code, click “Send new code” and a new code will be sent via SMS
to the number you have registered.

10
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Enter the 6-digit code you received at 6X XX XX X5.

* * * *

| didn't receive the code Send new code
@® Please wait 21 seconds to request a new code

[ o

[ Go back

Enter the 6-digit code you received at 6% XX X X x6.

* * * * * *

| didn't receive the code Send new code

© Code sent
[ o

[ Go back

Figure 7. Filling in the Code sent via SMS

Once you have filled in the one-time password, the Privacy Policy and Terms of Use
acceptance window will appear on your screen, and you must accept those in order to
continue the process of scheduling your appointment.

Acceptance of Terms
I have been informed and | accept the Privacy Policy
Your consent is required.

| have been informed and | accept the Terms of Use

Your consent is required

[ Go back ] ‘ Continue ‘

Acceptance of Terms

| have been informed and | accept the Privacy Policy

| have been informed and | accept the Terms of Use

J

[ Go back

Figure 8. Acceptance of Privacy Policy and Terms of Use

Select the two boxes to indicate your consent to the Processing of your Personal Data
and the Webpage’s Terms of Use and click “Continue.”

11
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4  Appointment scheduling

Once you complete the user identification process and click "Continue," you will be taken to
the corresponding appointment scheduling form. The form is designed to be simple and
understandable, so that you can easily fill in all the necessary information. Please note that
all fields are required for scheduling your appointment unless otherwise stated.

- A 2 mEN TWMDE“VE i mEN
KE® Citizen Service myAADElive Citizen Service
e Geoge Smen Narse Helur, Taiar
Pastal Code (optional) Postal Code (opsonsi o e Postal Coce (optonal
E-mail ‘emai.g@gmal com
E-mail ‘emai hgmal com
Paaze seet
Subject Category Subject Categon Plaase seloct.
0 . ming spacifc you'd s o cisa
o tol s i thare's amyting speciic yould lis to discuss
y;
VA
Mobile Number OO ]
Mobile Number [ oo ]
Father's first nama. Eg. John
Father's first name Eg.don
Idenufication Document such as Identity Card. Passpon ete. Eg ABIIMES

Authenteation Key Application Numbar of Tax Identification Number (TIN) &

Autheneation Hey Apphoation Number as sent 1o you {enter only numbers [
™ £ 9. JOU0O0000K (9 6igis) £19. 1234567800

with B-12 digits)

Igentification Document such as identity Card, Pa e, Eqg. AB12M56

Prelerred Call Date 2 port
s
Preferred Call Dats
- I
=
n ®

Call Start Time Proderrod Start Time
Sign Language Interpreter Requined? Call Siat Thra Pratarac St Teon

Sign Language Interproter Required? B e, 1 would ke 3 sign langu;

Preferred Language of Communication urdu

a sign languags i

pova Russian
By suberitting this form, | confie tha | aes raad and agroo to the personal data procassing policy of the senice S EIE A S

By submitting this form, | canfirn #hat | hav read and agrea o the personal data processing paicy of the service

AADElive

Mabage Cechim Prvacy Py [AADE Evrty) T o b vty

Viasage Cockios Proacy Pcy [AADK-Eeacty) Temmn o U [y

12
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Subject Category Pleasa selact s Susject Gategory

Figure 9. Appointment scheduling form

Select your preferred appointment date from the calendar and then view the available start
times for your video call by clicking the arrow in the corresponding field and selecting the
one you prefer.

ot Stare T - )

of C ication

Figure 10. Selecting an appointment start time

If you wish to have a sigh language interpreter, check the box in that field.

Sign Language Interpreter Required? Yes, | would like a sign language interpreter

Even if you do not require a sign language interpreter, please remember that captions
are available for all video calls.

Figure 11. Selecting interpreter participation

To select subtitle language, click on the arrow in the corresponding field and select the one
you prefer.

Arabic
English ]

Preferred Language of Communication V Filipino

French

Greek

Russian
By submitting this form, | confirm that | have read and agree to the personal data processin ~ Turkish

Urdu
SUBMIT

Figure 12. Subtitle language selection

After completing all required fields of the form, click “SUBMIT.”

13
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5 Appointment Confirmation

After submitting the form, you will be taken to your appointment confirmation page.

Booking Confirmation
Thanks. We'll send you an email or SMS to confirm all the details of the appointment. We look forward to assisting you soon!
Your call will take place on:
9 Jun 25, 2025

Your call will start at:

© 09:00 (UTC+03:00, Europe/Athens)

Figure 13. Appointment confirmation

Then, you will receive:

¢ email with your appointment details and the link for the video call.

® myAADElive 14:03 ® Kévipo E§ummpétnon... 14:06
myAADElive: Video Call Appoint... KE®: Video Call Appointment Co...
Dear Madam/Dear Sir, We confirm Dear Madam/Dear Sir, We confirm
your appointment via video call wi... your appointment via video call wi...

Dear Madam/Dear Sir,

We confirm your appointment via video call with our representative for:

10/06/2025 at 12:00

To start the video call, please select the link below on the day and time of your appointment.

Please note that, for identification purposes, the video call will be recorded.

If you wish to change your appointment, click here.

Figure 14. Email with the appointment details

¢ SMS with your appointment details and the link for the video call.

14
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We're pleased to confirm your booking
for a myAADEIlive Personal Video
Service call on 10/06/2025 at 12:00.
Here is the video link: https://
myaadelive.evenly.care/mtng?
ref=natasa01 Please check your email
inbox, where you'll find the info you
need to join the call. Thank you.

We're pleased to confirm your booking
for a KE® Personal Video Service call
on 10/06/2025 at 13:00. Here is the
video link: https://kef.evenly.care/
mtng?ref=82148065 Please check
your email inbox, where you'll find the
info you need to join the call. Thank
you.

Figure 15. SMS with the appointment details

If you wish to cancel or change the date and time for your appointment, click on the
relevant links as indicated in the messages you have received and you will be directed to the

appointment management page.

Manage your appointments

“You have § appointments scheduled

& 1110612025
© 1340
Status: [Expired]

& 1000612025
© 1200
Status: [Completed)

i 05/04/2025
0 1340
Status: [Gompleted]

i\ 05/04/2025
© 12:20
Status: [Caneelled)

& 03/04/2025
© 2020
Status: [Expired]

BOOKANEW CALL +

Figure 16. Canceling or changing the date and/or time of the appointment

Important! Save the email and SMS - you will need them to connect to the video call.

15
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6 Joining the Video Call

6.1 Before the call

e On the day of your appointment, you will receive a reminder SMS with your
appointment details.
e At the time of your appointment, make sure that:
1. you have a stable connection to the Internet
2. your device's camera and microphone are working properly
3. you are in a quiet environment
4. you have an original official identification document with you (police ID,
passport, residence permit, etc.) - For myAADElive
e To join the video call:
1. Open the email or SMS you have received
2. Click the link for the video call

6.2 During the call

Atfter clicking the video call link, the page will automatically open in your default browser.
Depending on your choices, you will connect via:

6.2.1 Two-way video call with our representative

o Our representative (IAPR)/ human participation icon (KEF) and subtitles in
the language you have preselected will appear on your screen.

¢ Everything you say will be automatically subtitled for our representative and vice
versa, while you will see it in the language you have preselected.

lions sur mon numéro d'identification fiscale.

Figure 17. Subtitles in the selected language

Tips for better communication in subtitling and translation:
e Speak clearly and at a normal pace.
o Make short pauses between sentences.
e Use the chat for numbers and codes.

16
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6.2.2 Three-way video call with our representative and a Greek sign language

interpreter

e Our representative (IAPR)/ human participation icon k= (KEF), a Greek sign
language interpreter and subtitles of the conversation in the language you have
preselected will appear on your screen.

o The interpreter will be translating in both directions. Everything they say will be
automatically subtitled for our representative, and you will be able to follow either the
interpreter or the subtitles of what our representative says in the language of your
choice.

Tips for better communication in sign language:
e Position the camera so that your hands are visible.
e Ensure good lighting
o Make sure there is enough room for movement

After the video call begins, a reminder will appear on your screen that it is being recorded
based on the consent you provided when scheduling your appointment.

A The video call recording has started. By continuing your participation in this meeting, you automatically consent to its recording. X

Figure 18. Video call recording

6.2.3 Useful buttons during the call

At the bottom of your screen, you will see six buttons.

Figure 19. Useful buttons during the call

n Press the end button if you wish to end the video call.
“ Press the microphone button to turn your microphone on/off.
“ Press the camera button to turn your camera on/off.

n Press the chat button to open the chat.

By pressing the chat button, the chat field will open on the left of your screen where you
can communicate in writing with our representative.

Write any information you want in the field and click “Send” to send it to our representative.

17
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Figure 20. Chat

n Press the language button to change the language through which you want to
communicate.

“ Press the settings button to customize the service based on your preferences.

6.3 End of call

Each video call lasts up to 40 minutes. Once your service is complete, our representative will
end the call and you will be automatically redirected to the call completion page.

Session ended.

Thank you.

Figure 21. Completing the video call
Finally, you will receive:

e email to complete your video call.

18



AAAE

Independent Authority
for Public Revenue (IAPR)

SERVING PUBLIC INTEREST
AND SOCIETY AT LARGE

® myAADElive 13:22 ® Kévtpo EEumnpétnon... 13:25
myAADElive: Video Call Appoint... KE®: Video Call Appointment Co...
Dear Madam/Dear Sir, Thank you for Dear Madam/Dear Sir, Thank you for
communicating with us today. We... communicating with us today. We...

Dear Madam/Dear Sir, Dear Madam/Dear Sir,

Thank you for communicating with us today. Thank you for communicating with us today.

We remain at your disposal for anything you may need. We remain at your disposal for anything you may need.

Sincerely, Sincerely,

KE® - Service Team

myAADEIlive - Service Team
Support Department: -

Support Department: -

Figure 22. Email for completing the video call

e SMS with the service evaluation questionnaire.

We hope you enjoyed the Personal We hope you enjoyed the Personal
Video Service service - good or bad, Video Service service - good or bad,
why not rate your experience? Give us why not rate your experience? Give us
arating: https:// , =

a rating: https://kef.evenly.care/mtng-

myaadelive.evenly.care/mtng-gnr?
ref=natasa01 anr2ref=82148065

Figure 23. SMS with the service evaluation questionnaire

Your evaluation is valuable because it helps us improve our service so that it best meets
your needs.

19
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7 Technical Support

If you need further support using the platform, please contact us in one of the following
suggested ways:
e by phone at (+30) 213 162 1000, with the Taxpayers Service Center (KEF) of IAPR,
on working days and hours 07:30 — 17:00 or
e via an electronic query to IAPR.

a) for registered users: on the myAADE digital portal (myaade.gov.gr) by going to: Register
and Contact > Inquiries to IAPR.

b) for not registered users: on the IAPR website (aade.gr) in the section: Contact >
Electronic query > Query submission form.

Questions

Q: Do | need to download/install any special application to use the service?
A: No, the service works via the browser of your mobile phone, laptop, tablet or computer.

20



