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1 Introduction
This guide explains how diplomatic personnel can obtain a Greek Tax Identification Number
(TIN) online and register to myAADE digital services in a few simple steps.

The process is completed digitally through the Independent Authority for Public Revenue
(IAPR) and typically takes approximately 30 minutes.
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2 Before you start

Required:

Valid Passport
Diplomatic ID

Email address

If applicable:

Marriage or civil partnership certificate (officially translated into Greek and, where
required, bearing an Apostille or consular legalization). Alternatively, your spouse’s
diplomatic ID.

Solemn declaration from the Tax representative accepting the appointment, with
certified signature (if the application for TIN & Authentication Key issuance is not
submitted by the tax representative).

Court decision (persons lacking legal capacity) with Apostille or consular
certification and official translation into Greek.

Birth certificate or marital status certificate of the parents for minor children
(officially translated into Greek and, where required, bearing an Apostille or consular
legalization).

Special authorization for issuing a TIN & Authentication Key (if submitted by

representative)

TIN and active credentials (legal or authorized representatives).



https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fapoktisiafm.azurewebsites.net%2Ffiles%2FExousiodotisi-AFM-Kleidarithmos_en-US.docx&wdOrigin=BROWSELINK
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3 Steps to obtain a TIN

To obtain a TIN, submit your request online through TIN and Authentication Key
application on the myAADE (myaade.gov.gr) digital portal, select EN (English): Tax
Identification Number (AFM) & Authentication Key > TIN & Authentication Key

for Public Revenue (IAPR)

AAAE
Independent Authority mgAADE EA | EN

Welcome to
TIN & Authentication Key app

at the same time register for the electronic services of IAPR, obtaining TAXISnet access

codes. The application can be submitted by the Natural Person himself, or by a

represen}ative connected to the Natural Person with a legal relationship of representation

- basedseither directly on a provision of the law or a court decision (Parental Care Provider,

@l Assistant. Commissioner, at€.). or on a power of attorney (by power of attorney or
notarial.power of attorney).

N

Select Auth non/‘%ou wisH to obtain TAXISnet access codes for the electronic
services of IAPR and other Public Sector Services. whether you are a Natural Person or
represent a Legaljerson

To view thasmps for Obtaining a TIN and Authentication Key via the myAADEIlive
service, please click hare.

- \ Select TIN & Authentication Key if you are a Natural Person and wish to obtain a2 TIN and

To view the Fi Asked Qi ] (FAQs) regarding the issuance of a TIN and
Auth i ion Key or Auti i il Key via video call through the myAADElive
Service, please click here.

To view the detailed User Guides for both applications, please click here.

TIN & Authentication Key Authentication Key

Figure 1. The homepage of the TIN & Authentication Key application

You may act:

e on your own behalf if you wish to complete the whole process by yourself

e as a legal representative in case you represent a third party with whom you have a
legal representation relationship based either directly on a provision of the law or a
court decision (exercising Parental Care, Judicial Supporter, Guardian etc.)

e as an authorized representative


https://www1.aade.gr/aadeapps3/myaade/#!/
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If you are acting as a legal or authorized representative, to submit the request, you must
already hold a TIN and have active credentials for myAADE digital services.

AAAE
Independent Authority Obtaining TIN and A ication Key ® 0
for Public Revenue (IAPR)

‘v* — —
Welcome to
the TIN and Authentication Key application

<

\\ * Select Act for myself if you are a Natural Person and want to obtain a TIN and Authentication Key.
S /) « Select Act as a representative in case you represent a third party with whom you have a legal representation relationship based
\/ either directly on a provision of the law or a court decision (exercising Parental Care, Judicial Supporter, Guardian etc.) or on a power
/ ‘\ e of atorney (with an authorization or a notarized power of attorney).

N In the online application that you will fill out in the next step, the requested information should refer to the person you are representing,
jle your details as a are filled in the "Rep section. The required supporting documents

\ /) whil detail i filled in th i ection. The ired rting d

) ~ "\ should be attached to the application.

In the case of simple authorization, there is a specific text for the document that you will attach (find the text here).

Act for myself Act as legal representative Act as authorized representative

Figure 2. TIN & Authentication Key-submitter selection
After selection, complete the electronic form with the required details.

3.1 Personal Information

Initially, you will be asked to fill in the required fields with your Personal Information.

e Select “Country of Birth” = “Abroad”
e Choose your country from the dropdown list (typing the first few letters will narrow
down the selection).
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AAAE o g TIN and A Key
Independent Authority
for Public Revenue (IAPR)

Personal Identification Contact General Attachments /
Information Information Declaration of

Act for myselt

Agreement
Sex Male Female
Surname A Surname A
Surname B Surname B
Name Name
Fil in your details in capital letters exactly as they appear on your identification document (identity carc
Father's Surname Father's Surname
Father's Name Father's Name
Mother's Surname: Mother's Surname
Mother's Name Mother's Name
Date of Birth Date of Birth (DD/MM/YYYY) [}

Country of Birth Greece © Abroad |

Birth Country Abroad. Select Country -

Figure 3. Personal Information

3.2 Identification Information

By choosing “Next” on the bottom left part of the application you are moving to the next page.
Provide details of your identification document:

o Select “Diplomatic Personnel Passport” from the dropdown list
e Complete the required fields

On the final page of your digital application, under "Attachments and Declaration of
Agreement", to upload a scanned copy or photo of:

e your passport and

e your diplomatic ID
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— Independent Authority

== for Public Revenue (IAPR)
Identification Information

Personal Information

Type of identification document:

Identification document number:

Date of Issue:

Date of Expiry

Issuing Authority:

Type of Residence Permit

Residence Permit Number:

Date of Issue

Date of Expiry

Issuing Authority:

Select type of identification document

Identification document number

Date of Issue (DD/MM/YYYY)

Date of Expiry (DD/MM/YYYY)

Choose Issuing Authority

Select Type of Residence Permit

Residence Permit Number

Date of Issue (DD/MM/YYYY)

Date of Expiry (DD/MM/YYYY)

Choose Issuing Authority

Copyright © 2024 Independent Authority for Public Revenue (IAPR)

Figure 4. Identification Information

3.3 Contact Information

Enter your contact details as requested.
e Select Country of Residence = Abroad
e Provide your telephone number and the email address, then complete the email

verification process.

Diplomatic personnel may use the official address of their foreign authority (e.g. Ministry of
Foreign Affairs) as their address details abroad. Providing a foreign TIN is optional.

3.3.1 Tax Representative (optional)

At this point, you will be asked whether you wish to appoint a tax representative (the
appointment of a tax representative for the issuance of a TIN as a foreign tax resident is
optional).

You may appoint a tax representative (a person in Greece who can support you for tax
matters).

If you choose to appoint one:
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o complete their details on the “Related Persons’ TIN” page
e upload a solemn declaration of acceptance with certified signature of the tax
representative on the "Attachments and Declaration of Agreement" page.

AAAE Obtaining TIN and Authentication Key
Indepardant Autharity Ao emee
for Pusbliz Revenue (14PI) o

Persenal Information Identification Information Contact Information General Information Related Persons' TIN
Related TIN of Tax Representative of Resident Abroad
1IN of the related party 1IN o the reiated party

‘Surniame Name Fathe:'s Name: Company Nams.

Relation Start [ate

Typs of Relalion. TAX REPRESENTATIVE OF ART 8 OF THE CODE OF FISCAL PROCEDURE
Proat of Reistion Document Tt of Resation Document

Frool of Rellion Document Nurmber Proof of Relaticn Document Number

Pront of Reistion Document Date Prool of Refatior) Docunent Dk (DD/M

Frool of Refalion Document [ssuing Aulhorily. 1ol of Relaticn Document Issuing Autority

Previous Retrieve

Figure 5. Tax Representative

AAAdE h Qbtaining TIN and Authentication Key
Inds Authority Y
for Pablic Revenue [APF) Actrrat

' TIN Attachments
Agn

Personal Information Identification Information Contact Information

Country of Residenca Greece O Abroad

Tax and Tax

O 1wish to sppoint a tax representative to whom all types of acts, documents and individual naticas from the Tax Administration will be communicated fo me.

e fo the contact details | declare fo the Tax Administration in

1 wish to appoit a tax regresentalive, and | declare thal | wish the notificaion of al types of acts, documens and s of the Tax fometo b
addion o my tax reprasentafive

1 do not wish to appoint a lax reprasentative and | accept thal the nofification of all types of acts, documents and individual notices of the Tax Administration fo me shall be made to the contact detais | declare 1o the Tax

AGINESITANON.
Country of Residence Abroad Select Country
Fareign Country TIN Number TIN Numbes
Fareign Country Postal Code Postal C
Address Street
Address Number Address Numbes

Compelent Tax Offica

Telephon Number

E-mail

KEFODE ATTIKIS
Telephone Number

E-ma

Figure 6. Contact Information

E.mail confirmation

3.4 General Information

Complete the requested general information fields, including your citizenship.

10
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3.4.1 Marital Status

Select your marital status.

If your spouse (husband or wife) has a Greek TIN, provide their details on the “Related
Persons’ TIN” page and upload a marriage or civil partnership certificate under
“Attachments and Declaration of Agreement” page.
If the certificate is not issued by a Greek authority, it must:

e bear an Apostille (for countries that are party to the Hague Convention), or

e be consularly legalized, and

o be officially translated into Greek

If your spouse (husband or wife) does not have a Greek TIN, you must upload:

o the marriage or civil partnership certificate (as above), or
e alternatively, your spouse’s diplomatic ID.

If your marital status is “Divorced”, no supporting document is required

11
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AAAE Obtaining TIN and Authentication Key
Independent Authority Act for myself
for Public Revenue (IAPR) o
Personal Information Identification Information Contact Information General Information
Marital Status. Marital Status
Judicial Support: Yos No
Citizenship: Citizanship

Copyright & 2024 Independent Aulherity for Public Revenue (IAPR)

Figure 7. General Information

3.5 Attachments/Declaration of Agreement
On the "Attachments and Declaration of Agreement" page:

e Upload all the required supporting documents

e Enter your preferred username

o Confirm that the information provided is accurate and that the attached documents
are valid

o Type the characters at the bottom of the page and submit the application

Gbtaining TIN and Authentication Key °
rmar

™

[DECLARATION 0F AGREEMENT

Figure 8. Attachments/Declaration of Agreement

12
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3.6 Completion of Request

Once the application is completed, you will receive your application number, and a copy of the
application will be sent also by email to the email address that was declared in the application.
You will then select your preferred identification method.

3.6.1 Identification process

You may choose one of the following methods:

v Video call appointment via myAADElive

Select “myAADElive Appointment”. Choose date and time.

v Immediate video call via first available agent of myAADElive service

Select "Direct Video Call". You will be redirected to a new page, and the video conference will
start in the next few minutes.

v In-person appointment at the Tax Office

Select "Tax Office Appointment”. Choose the date and time from the calendar, fill in your name
and email, and select the Tax Office you wish to visit.

Note: Please account for time zone differences between your current location and Greece
when scheduling video appointments.

! AAAE Obtaining TIN and Authentication Key °

Indepandant Autharity
for Public Revenue (PR

The application with number 67| replaces a previous appikcation with number 67|
Yol ean print it with the option below:

View | Save Application

To compiete the process of oblaining a TIN (Tax ldentification Mumber) and an Authenfication Key, you will need to know the applicalion number and verify your idenfity either through a video call with an IAPR
representative (myAADElve) or with your physical presence at the Tax Office (Tax Office Appoantment).

Direct Video Call myAADEIive appaintment Tax Office appointment
myAADElive {videa call) {Physical presence)

Copyright & 2026 Ir

Figure 9. Application review and identification scheduling

13
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‘nyAADElive

myAADElive

Emoyr unnpeoiog
Anodoon ADM kot KheldapiBpou Qu.. ﬁ 0 Anodoan KhedapiBpou @:‘ﬁ o
20 AemTdl 20 Aemi

Emihoyr wporg

¥ lovviov 2026
K A T T n n ¥ EMAEETE UTINPECIO KON NPEPONvia Yo vt SElTe TIg
BlOBEmEC LOpEC,
MNpogBnkn Twv oToysiwy oog
Crugpo Ko EMmLIvupo * ENHELIoE
Mpooonkn ELSWKLWY CIOTTNOELY (TIPOMDETIKG]

HAekTpovikd Toyuspopsio *

OT] (TTPOMDETIKD)

ApIBUOL TRASEWWOU (TIPOCLPETLEG]

Figure 10. myAADElive appointment scheduling page

14
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AAAE European Union Bx0 NEA EOAPMOTH
Independent Autharity Parinership Agreement o¥& ANO THN AALE Contact Q
for Public Revenue (IAF 2014-2020 / 2021-2027 -

FAA Video Call with myAADElive

You will be automatically informed of the
estimated waiting time.

Welcome to
mg{AADElive First

Available Agent
video call Service

TnﬂoiAADElive

SIGN IN

Please, do not close or refresh the page, because
your session will be terminated and you will have
to repeat the process.

Here you can directly communicate via video call with an IAPR agent to be assigned a Tax Idenfification Number (TIN) & an
Authentication Key or just an Authentication Key.

The service operates weekdays from 8:00 to 14:30

{except for weekends & public holidays).

Available hours are in the time zone (UTC+02:00) Athens, Bucharest.
You may alternatively book a scheduled appointment here.

Aftention
The process of assigning a TIN & an Authentication Key or just an Authentication Key through myAADElive is recorded. In this
procedure, you cannot be represented by a third person, except for the case of minors, taxpayers placed into wardship and foreign

residents.
The video call with an IAPR agent can be in Greek or in English.

Useful Information

= It iz suggested that you use Google Chrome or Microsoft Edge

= For the video call, it is suggested to select the web version of Microsoft Teams and fo aclivate the device's camera and microphone

= For the completion of the identity check, it is necessary that you have an original official identification document (police 1D, passport,
efc)

Figure 11. Initial screen of the Immediate Video Call application (FAA - First Available Agent)

15
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New Appointment
Number of recened application” Number of refated applcation”

o] o]
Identification (ID, Paszport)

1
Transactor VAT Transacior Name'

|

Phane number” Email

-2 | ——
Funconal area’

@oparoysal]

Organization Group’ (Yoo have e possiBity 'c change he proscsed Crgenzation Group)

120 YIHPEDIA @OPOAOMKHE EEYTIHPETHIHE, AED®. HPAKADOY 288, NEA IDMIA 142310

Thematcal Group'

AmOZ00M AGH & K)EKapEN0U 0T Owomd Npoowus||

g
|§I

g

parsment’

TMMMA 12n¢ YIIHPEDATI SOPOAOMKHI I'.EYNNF!TND‘I"

Supporting documants

1. Evmma A210.
2. Duroaviiypogo 1owonoirxod tyypdgou.

3. Mca Srapovis ot ol i UTmEsous TEiRoy g,

4, Thoromommes yévwnons a awphisous ke sy 12 eniv

(BA. NOA. 100872013}

g

memenl

Ralated applcation 6
No. Application Receipt: %

16
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New Appointment

VAT

.H.

June 2026 > Wednesday

Select Time:
Sun Mon Tue Wed Thu Fri Sat

(1) oa:00

(O 08:30
(O 03:00

o 25 2%

09:30
29 30 ©

() 10:00

(D 1030

Submit o

Figure 12. My Appointments homepage for booking an appointment with the Tax Office

3.7 Notifications

Following the successful identification if you act for yourself, an email will be sent to you
containing a PDF document with the following information:

e theTIN

o the username that you declare in the application

e the temporary password

o the authentication key by which you will activate your account

17
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Antodoon AOM kat KhewdapiBuou (TIN and Authentication Key issuance) e « a B
@ no-reply@aade.gr @ 10:Pnu(mpvanéOremta) Y @ &
@ oosE v

Npog : TATPHE NIKHTAZ
AQopd 1oV QOPOAGYOUHEVD : MAMAAOTIOYAOE MEQPTIOX Tou ANAPEAT

AgOTIN KUpIG/AGIGTIVE KUPEE

ag evnepivoupe 6T n afmon yia TV aTTéKMan AOM Kai Tiou yia Tou £vou wg £xel eykpiel

Ta oToIXEia Tou véou U Bpic gTo €vo - apxeio 'UserData pdf' kai To KAEidi i TNV GTTOKPUTTTOYPAQNon Tou apxeiou auTou eival 0 apiBpog TS aimang. Ta oToixeia TTou TTepiAapBavovTal eival 0 AOM
TToU aTIOBOENKE, To Gvopa XpAaTN ° 6 KUBIKOG TP TI0U BNAGENKE KaT& TV GfTNoN (Kai Tov OTToio 8a GAAGEETE yia AGYOUS GOPAEIGE KaTa TV Tou 6) Kal 0 s

Trou eival fmToc yia T inon Tou . T OjiE KpATAGTE GOYEAT, T CTOIXEID QUTE. EIONUGIVETaI 6T1 e Tov KAEIBEPIBY0 Ba fval SuvaTh aTo PEANOV 1) ETTaVaQOPE ToU KwdiKol TIp6aBacnC Tou 8a OpivETe KaTd
TNV EVEPYOTIOINGN GV GUTES EEXAOTEI, XWPIC VG XPEIOTE Va Aol emaveyypagn yia

Na va io 4G TTou f 6a mpéme quTég va Namv i 0 iTe TV emAOYr) «ADM Kai KAEI3apIBuog» TG evétnTag myAADE OTnv yn@iaki TIUAN
myaade.gov.ar Kai aTTé eKei EMAEETE i g» OTaV N i i EMTUXGOC, B0 AGBETE PAVULG £TTF TNG 086VNG Kai PAVULA OTN BUpiBa GaC 0TV £Qapyoyr Ta MAVOLATE Hou Tou myAADE

£ag eUxapIoTOUpE,

AvegaptnTn Apxi) Anpogiwv EcodwV

EVNPEPWON VI TNV GOPAASI TV YPNPIAKWY 0O CUVAAAYVWV

H Avegdornmn Aoxn Anyodiuv EcGBwY.

1. Aev 6 0ag nioe, 1w UNVGLATOS NAEKTPOVIKOU TaXUBPOUEioU, 1iE KAVEVaV TDGITO Kt i KaVEVa AGYO Vel GITOKTAUWETE IDOTWIMIKG 0ag GToIXela, s Svoua, ADM, nuepounvia yéwnang, Toamegrods Aoyapiaouods f kwdwod mpbageans (Usermame i
Password). AIGYPGYTE QUEOWS OTOOGATIOTE Livup GVGEDer O TPOROXETaI G v AALE 1 G My «Epopias ka1 Gag {nTG v GToRGAJWETE 0, TGATTOTE TG T TTaPATIGVY, KGBUIC E/ven TAGOTS K TIBQVLIC VG TTEpHéx el KAKBBOUAD TEDIEXBUEVO.

2 Asv 6 oag amooTEiAGl ToTE pivupa 7 ic G G Oag SE50pEVa (1., TT00G Qe 1) ETIOT0PN). Ta BEBOUEVT QUTG QVapTUVTar KOVO O BUDISG NS EPAOUOYTIS «Ta MAVULGTS LOUs TS WNGIAKTIS TUANS mYAADE
(myaade.99v.91), OV OTToia UTOPEiTE VG GUVGEBEITE e TOUS TTOOWTKOUS GTS KWGIKOUS TIPGIBATNS, aKOAOUBANTUS Tr Giadpouih myAADE > Mn1ouo & Emronwvia > Ta Maviuard you.

i TV KaATEDN Buvari mooaTacia oo

1. My kGvere ToTé KA Ot OUVBEOuO (link) TTou BOIOKETaT G LAVULG NAEKTPOVIKOU TaxuGPOouEioY £dv BEv £I0TE GTTOAUTWS BEBAIOS YIG TOV GTTOTTOAEG TOU UVULGTOS.
2 Mny kdvere moTé kAl G€ GUVGEOUOUS (nKs) TTOU OGS KaAGUY Va KATQXWOITETE ToUS KWGIKOUS GaS f} GAAG TOOGWITIKG G GTOIXEIG.

3. Na eAéyxere ue mpoooxT} T GLedBuvon NAEKTPOVIKOU TaxUBO0UEIoU TOU GTTOTTOAEQ TWV UNVUUGTWY. MvUuaTa eéaTraTnong: ¢ ] Sieveivoers j mou e mpayaTKéS Bievdivoess
ummpeowiv (1Bkwg e arrayn i mpoosiixn xapaxTiowv). Emiong ouxvd 10 Gvoua amoOTOAES KpUBE! GAAN BiEUBUVON, GOXEM LE TNV UTIDETIG GTTG TNV OTTOIG QGIVETaI Va GITOOTEAAETG! T0 LfivUua.

4. Na ouvbéeore omnv wniaxr} miAn myAADE pévo and m Giedguvon my 91 1y péow g emionung 10T00EAIGaS TS Avegdpmning Apxric Anuodiuwv EoSSwv g8

Figure 13. TIN & Authentication Key — Data transmission to the applicant

3.8 Application review

In case you wish to review or modify the data submitted in the application, please navigate to
the application page and select “Retrieve” button at the bottom left. Enter the “Reception
Number” and the “Identification document number” and then click “Retrieve for processing”.

Retrieve Information

Reception Number

Identification document number

Back

etrieve for processing

Retrieve for viewing and scheduling
identification

Figure 14. Application review
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3.9 Account activation

To access myAADE digital services, you must first activate your account through the specific
activation form in the digital portal myAADE following the path: TIN & Authentication Key >
Authentication Key > Activate Account

After filling in all the required information and the successful activation, you will receive:

e an on-screen confirmation message
e amessage in your “My Messages” inbox in myAADE

. MyYAADE .

Plnase fllin B mandatory fekis marked wih an asterisk *

Please enter the username and password you chose in the registration form

Username -

Please enter your TIN

Please enter your Authentication Key

horme2 =

Copyright & 2024 Ind

Figure 15. Account activation screen

19
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4 Submission via Legal Representative or Authorized Third Party

A legal representative or authorized third party may submit the application on your behalf
using their own credentials and selecting either “Act as legal representative” or “Act as

authorized representative” within the “TIN and Authentication Key Application”.
In case you are:

e judicial supporter to a person that lacks legal capacity
e exercising parental care or custody

e aguardian

please select “Act as legal representative”.

Following successful digital identification, complete the application as described above,
including the “Related Persons’ TIN” page.
Upload the proof of relation document on the “Attachments/Declaration of Agreement” page.

o
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User Authentication EAAVIKG

Login

Please enter your TaxisNet credentials to log in.

User:
Password:

Interoperability Center of the Ministry of Digital Governance (KE.D)

20




AAAE ]

Independent Authority
for Public Revenue (IAPR)

SERVING PUBLIC INTEREST
AND SOCIETY AT LARGE

a Teviki Fpappateia g EAAHNIKH AHMOKPATIA
MAnpopoplakwy & ]

| IvoTnpatwyv & 4 ﬁhp Ynoupysm WYnplakng
'lJntpll]Kr]C AwakuBepvnang S55 4 MakuBépvnong

User Authentication EAMVIKG

We inform you that for the purpose of your identification, the application
POPOAOIKO MHTPQO - A.A.A.E. will gain access to the basic data of the Registry
(TIN, First Name, Last Name, Father's Name, Mather's Name, Year of Birth) provided
by the tax register of the MINISTRY OF FINANCE managed by IAPR (AAAE)

() Return @ Continue

Figure 16. Digital identification

Obtaining 'I1N and Authentication Key

__IEmeie—. Auther e— @
- for Public Revenua (APR) 2 legal represeatabe.
Persomal Information Identification Information ‘Contact Information Genaral Information ‘Anachments | Declaration of Agreement

Related TIN of parson exercising Parental Cars/Custody/Conservatorshi Related TIN of person w/CustodyiC 2

TIN of the ralated party —1

umama ama Fuars Narma? Caipary o C—1

Ralation Start Date: Rolation Start Dats (DOMMAYYYY) (u]
Type of Relation Type of Relation -
Proof of Relation Document Proal of Relation Document

Proat of Relation Document Number

Prof af Ralation Document Dato (u]

Proaf of Relation Document Issuing Authorlly.

Copyright ® 2026 Independert Authorty for Public Rsvenue [1APF

Figure 17. Related Persons’ TIN
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Following the successful submission, the application is processed by a competent Service
employee.

The TIN issuance certificate and the Authentication Key are delivered as follows:

If the application is submitted by a legal or tax representative:

i) The legal representative or the tax representative receives:
o the TIN issuance certificate via his/her digital mailbox (“My Messages”) and

¢ the Authentication Key and credentials for accessing the IAPR’s digital services via

his/her e-mail, in an encrypted file.

ii) The interested person also receives:
o the TIN issuance certificate and

o the Authentication Key and access credentials via the email address declared by the
tax representative in the application, provided that the person is not a minor and does
not lack legal capacity.

If the application is submitted by an authorized third party:
i) The tax representative receives:
« the TIN issuance certificate via their digital mailbox (“My Messages”), and
o the Authentication Key and access credentials via email, in an encrypted file.

ii) The interested person receives:
o the TIN issuance certificate and
o the Authentication Key
at the email address declared in the application, provided that the person is not a
minor and does not lack legal capacity

iii) The authorized third party, provided that explicit consent has been granted, receives:
o the TIN issuance certificate via their digital mailbox (“My Messages”), and
o the Authentication Key and access credentials via email, in an encrypted file.

To activate the account, follow the “Account Activation” process. (3.9)
For further information on this process, you can visit our guide on our website (www.aade.qr)

by following the path: Services - Information > Useful Guides > Registry Procedures
Guide.

22


http://www.aade.gr/

AAAE

Independent Authority
for Public Revenue (IAPR)

SERVING PUBLIC INTEREST
AND SOCIETY AT LARGE

5 Technical Specifications

The platform is compatible with:
o Firefox

e Google Chrome

o Microsoft Edge
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6 Contact Information

For assistance, you may contact:

o Email: dserv08@aade.gr | dserv09@aade.gr
When reporting an issue, please include:

e a screenshot of the error message

o the page URL
For further support:

e +30 213 141 1152 (myAADElive)

e +30 231333 2217 (myAADEIlive)
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7 Annex A — Version & Revision Details

Preparation and Review Details
This version has been prepared under the responsibility of Directorate for Service Provision

(DEXY).

Version History

Table 1. Version History

Version History

Version Date Description
1.0 01/09/2024 Initial version
2.0 28/07/2026 Revised version: Update of the

manual title, revision of the Q&A
section of the manual and
alignment with the current
template.
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