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Odényieg

@ Z p a y Eykatdotaong

Teppatikov A80

Neplexdpeva CLOKELATIAG

A80 tepuaTIKO
PoA6 xaptioU
@opTLoTAg
Ethernet kaAwdlo

PwnNPE

Z0vdeon mapoxng pEULATOC
Zuvdéote To kaAwdLo tpododoaiag pe To Teppatikd epay POS otn B<on @ kat
BdaAte to otnv npila

Z0vdeon pe diktuo Ethernet
TuvSéote To KaAWSLo Ethernet Tou Swktvou cag pe tn BVpa otn Béon @

2. J0vbeon
KaAwbiou 1. Z0véeon
Ethernet TpododoTtikol
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Avtikataotaon poAol xaptiou

"s . ,
Q, < poy MOPAOTOTIKWV GUVAAAAYAC

To teppatiko StatiBetal pe €va poAod xaptiou. Otav to poAd mAnoLalel oto TéEAog
TOU, ML KOKKLVN YPOUUA epdavileTal mavw oto xapti. Auto deixvel mwg to poAo
XOPTLOU XPELAlETAL QVTIKATACTOON.

Mpoocoyn: Na XpnOLUOTIOLEITE LOVO XOPTL EYKEKPLUEVO OO TOV KOTOLOKEUAOTH (HE

Sdtapetpo 40mm). H xprion akatdAAnAou xaptioU pmopet va npokaAéosl pBopa
OTOV EKTUTIWTA TOU TEPHATLKOU.

Me to 8AYTUAG oag, ONKWOTE TO KATIAKL arto tnv L8LK €00xN n omoia Bploketal oto
Avw PEPOG TNG cUOKEUNG (A) Kat TpaPnéte MpooeKTIKA TtPO¢ Ta Ttiow (B).

‘ BAual

TpaPréte eAadpd mpoc ta KATW TNV acPAAELD YLa

= — VO OVOLEEL TO TIOPTAKL TOU BEPLILKOU EKTUTIWTH
o \
3@'
2 » '
Bnua 2
" TpaPnte To KOAANUEVO UTTPOOTIVO AKPO TOU
XoptioU 1 adalpEOTE TNV TPOOTATEUTLKN TaLvia
e TOU POAOU.
5 | TomoBetroTE TO POAO OTOV EKTUTIWTH]. AV
> xpelaletol adalpeote Xapti ETOL WOTE TO POAO va
> & ebapproOleL 0TNV UTTOSOXN| TOU EKTUTIWTH KoL va
2 NV eunodilel 1o kAAUpUa va KAELoEL
<
’ BAua 3
i ot KAelote 10 MOPTAKL TOU OEPULKOU EKTUTIWTH
v
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@ @ pOy 0Odényiec Araouvdeong TeppatikoL

PAX A80
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\ Frevikég MAnpodopicg
Q 7 pOy AlaoVvdeonc

To teppatikd PAX A80, umopel va umootnpiéel kat ta dUo mpwtokoAAa tng AAAE
(1098/1155) onmwg kat tnv evaliayn HeTofl TwWV MPWIOKOAWY, cUudwvVA PE TIG

QVAYKEC TNG EMLXELPNONCG.

Méow tou mpwtokdAAou 1098 (DHM) untootnpiletal Stacuvdeon pPEow:

& TCP

Méow tou mpwtokoAAou 1155 (ERP) untootnpiletal Stacuvdeon péow:

&  WebECR

&  TCP-Socket

Kat ota Suo mpwtokoAAa to POS pmopel va umootnpiéel cuvaAlayEg OTLC OTOLEG N
€kboon tou mapactatikol amno tov ®HM/ ERP mpayuatonoleital Tautoxpova UE T
EKTEAEON TNG ouvallayng oto POS (A.x. puolkn moapoucia evog KAPTOoUXOU OTO

KATAoTN Q).

Mo tn Stacuvdeon tou POS pe tov ®HM/ ERP, cuoTtrjvetat n Xprion otatikig (static)
IP.

Ye mepintwon mou to POS xpnotpomotei duvaukn IP (Dynamic 3 DHCP) ywa
Slaovvbdeon tou pe tov OHM/ERP, Ba urtdpxel Tto evdexopevo (cuvnBwg omavio) va
aAAdéeL n IP mou amnodidetat amnod tov router oto POS. e Tétola nmepimtwon, Oa npénet
va KataxwpeloBei n véa IP dieuBuvon otov ®HM/ ERP, o€ ouvevvOnon KE TO TEXVIKO
nov unootnpileL tn tapetaki/ERP.

Emikowvwvnote pe tov mpounBeutr) tou ®HM 1 tou ERP cuothuatog oag, mou eival
UTIELBUVOC yLaL TNV TEXVLKI pUBULON, TPOKELUEVOU va oAokAnpwOel n dtaclvdeon tou

epay TepUaTtikol oag pe tov ®HM i to ERP avtictouya.

Euronet Merchant Services Greece 8



@ @ pOy MNpwtokoAAo 1098-

Teppatiko PAX ASO

NpwtokoAAo 1098 OHM/POS

T L L . T T I " 5 T 5 5750050

Euronet Merchant Services Greece



@ @ pOy MNpwtokoAAo 1098-

20vdeon pEow Local (WIFI)
Teppatiko PAX A8S0

&)

Router

Euronet Merchant Services Greece
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NpwtdokoAAo 1098 -

@ @ pOy 20vdeon péow TCP

Zovoyn
Bpa 1 Bpa 2 Bpa 3 Brhpa 4 BApa 5
KAgiote TO ‘EAeyxog Karaxwpion Evepyormroinore Néo Menu
TMAKETO PvBpicewv ECR PuBpicewv v emAoyn Teppatikob
ECR AAAE POS

EkTOTTGOON Teor OAokARpwon

Napapitpev Emkoiveviag Siadikaciag

Siaogbvdeong

pe OHM

Euronet Merchant Services Greece 11



NpwtdokoAAo 1098 -
@ 2 pOy Zuvdeon péow TCP

KAeiolpo maketou

J ( ) ( J ( )
T T T

o
8000

BApa 1

EruBeBalwote OtL Bplokeote péoa oto epay app
TIPOKELUEVOU VA OAOKANPWOOUV oL TTAPAKATW
eVEpyeLeq. Av Sev BplokeoTe eviog TOU epay app, & epay

TIATAOTE TO TIOPAKATW ELKOVISLO yla vaL ELOENBETE OTO st AT

epay app

——

EpayApp

KAelote TO MAKETO MO TO PUEVOU TOU TEPUATLKOU

oog

MPOZOXH!

AV TO TEPUOTIKO £XEL EKKPEUEIC ouvallayEg dev Ba
elvat epwty n  oAokAnpwon ¢ Stadikaoiog

gevepyomnoinong tng AAAE kal Ba epdavioTtel oXeTLKO

HAvVupa otnv 08ovn

Euronet Merchant Services Greece 12



& epay

BAua 2

2.  EmA£gte «tAAAE MENOY» otnv kUpLa 066vn tou
TEPUATLKOU
3. EmAé€te «PuBpioeig ECR»
i.  Epdaviletal to «ECR Settings Menu»
ii. ErmuBePalwote OtL epdavidovtal oL mapaKATw
ETUAOYEC/TIUEG:
a. AAAE STATUS: OFF
b. Update Mode=AUTO
iii. EA€y&te TIG MapaKATW EMIAOYEG WOTE TEALKA VOl
epudaviletal n etkova mou akoAouBel (*):
USB= Avevepyo (o KUKAOC ival Asukog)
USB Baud Rate=115200
RS232= Avevepyo (0 KUKAOG lval AcUKOG)
Serial Baud Rate=115200
TCP=Evepy0 (o KUKAOC elval mpAacLvog)
TCP Port=5000
Cloud=AADE
j.  POS Print Reports= Evepyo
(*) Av amattnBet aAAayr o onoladAMOoTE Ao TLG
apanavw erAoyeg, petaPeite oe Update
Mode=MANUAL kot mpoxwpnoTte 0T aAAAYEC LE TOV
TPOTIO TIOU TEPLYPAPETAL OTNV EVOTNTA
A. AA\ayn Asttoupyiag POS and DHCP oe Static.
iv.  MatAoTe To MANKTPO EMLOTPOPIC OTO KATW
HEPOC TNG 0806vNC (BeAakL ota aplotepd) Suo

= i+ T B R o M o)

dopéc yla va emLoTpePETE 0TO ‘Baocikd menu’

TOU TEPUOTLKOU

v.  [éote to BeAdkL (>) Avw oplotepd TG
00dvncg yla va petafeite otic ‘Baoikeg
ErtAoyEG’ TOU TEPUATLKOU

Euronet Merchant Services Greece 13

MpwtdokoAAo 1098 -
20vdeon peow TCP

‘EAeyyxo¢ puBpuioswv ECR

8 ue
O]

Static IP PuBpioeiq ECR

[ x (&)

Anhwon BhaBne  Emavagopd Master Key

&

Zovbeon Middleware won BAafng (DEBUG ON

(1J(=2))(3]
aoaald)
(e)l(5)

coald)




& epay

BAua 2

4. TlpoXwpPnoTe O€ EKTUTMIWON TIOPOUETPWVY HE TA
TIOPOAKATW Bripata:
i. MNatrote to BEAOC (>) mou epdaviletal avw
apLOTEPA TNG 000VNC
ii.  EmA€€te «EkT. Nopapérpwvy
iii.  2tnv oBovn spdavilovrtol T oToLXela TOU
TEPUATIKOU
iv. Moatriote to cUPPOAO TN EKTUTIWONG TIOU
eudaviletal oTo KATW PEPOG TNG 006VNG
v.  Matnote to BEAOG o epdaviletol 0To KATW
HEPOG yLa VO ETILOTPEP ETE OTNV apXLK 00ovNn
EAEéyéte av:
. N mapdapetpog Local IP €xel TLuR (UTIOXPEWTIKO
niedio mou Ba 1o xpnoLpomoLoeL 0 TeXVIKOG OHM)
. TCP Enabled=YES
. TCP Port=5000

Euronet Merchant Services Greece 14

NpwtdokoAAo 1098 -
20vdeon péow TCP

EKTUnwon mMopapeTpwy

( ) ( J ( )

S T el T 7
000

&epay

EURONET WW

Tid/Mid:00088895/11111111

GGG X
oaa™)
(7 J)I(e))(3)

ool




NpwtdokoAAo 1098 -

@ @ pOy 20vdeon péow TCP

PuBpioelg ECR
( . ) ( . ) ( . ) ( . )
s e

]

BAua 3

5.  Av emiBupeite aAlayn o€ Static IP akoAouBnote tic 0dnyieg mou nepypadovral
oto ‘Mapaptnua A. Puduion Asttoupyioc pe Static IP” oto T€Ao¢ Tou gyxelpldiou.

AL0POPETIKA, TIPOXWPIOTE OTO EMOUEVO Bripa.

6. O teXVIKOG Tou OHM mpémel va Katoxwploet TI¢ KATAAANAEG TLUEG TTOPAUETPWV
otov OHM, 6nwg autég epdavilovral otnv eKTUNWON.
Amnapaitnta otolxeia ano tnv eKTUTWOoN MAPAUETPWY Elvat:
&  Local IP

&  TCP Enabled=YES

¢ TCP Port

Euronet Merchant Services Greece 15
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NpwtdokoAAo 1098 -
20vdeon péow TCP

TeoTt EMIKOLVWVLOG

(

) ( ]E@[ ] ( )

OO

BAua 3

7.  Miéote to BeAdkl (>) Avw aplotepd tng 0Bovng yla va
uetafeite otig ‘Baoikeg EmAoyEg’ Tou TEPUATIKOU
8. Eméfte «Teot EmKowwviog»
Av 10 ‘Teot Emkowvwviag’ eivat:
a. Emwtuxnpévo, ouvexiote oto EMOUEVO Brpa
b. Amotuxnuévo, emiotpéPte ota BApata 2-3 (ZeA.
13 “‘Ewg 15) eAéyxovtag TIg pubuioslg péxpL va

OAOKANPWOEL ETUTUXWE TO TECT ETLKOWVWVLOG

Euronet Merchant Services Greece

16

]




MNpwtdokoAAo 1098 -

@ @pOy 20véeon pEow TCP
Evepyonoinon AAAE

( . ) ( . ) ( . ]
man =

B

BAua 4
9. Em\é€te «tAAAE MENOY» otnv KUpla 086vn Tou TEPUATLKOU
10. EmuAé€te «PuBpioceig ECR»

11. Epdavitetal to “ECR Settings Menu” l [= l

12. Evepyornourjote tnv AAAE eruhéyovtag ‘ENEPT/ZH’ (mpdowvo)

a. EKTUTIWVETOL OXETLKO QTIOKOMUQL rarzanones p—
b. Aivetal n duvatotnta dtakomng tng Stadlkaoiog
Slaouvdeon MATWVTAG TO KOKKLVO TIANKTPO

‘ANENEPT/ZH’ kot emioTpodric otnv mponyouevn

@
AeLToupyia Tou TEPUATLKOU :

c. Avaypadetal n évéel€én «AAAE OHM Status: Kapia o rere e °
SUVSeon» 0TO ‘Baoikd Menu’ Tou TEPUATIKOU (0TO KATW B |
MEPOG TG 0B6VNG) oaeaEs

el m

d. Aev umopel va oAokAnpwOel kapia xpewotiki cuvaAlayn @@ ) |

, : (7 J)l(s)](s)
ard To Menu TOU TEPLATLKOU 3 :
W~ JlcJl(e)] — B

b

Euronet Merchant Services Greece 17



MNpwtokoAAo 1098 -
S
Q 7 pOy SUvdeon péow TCP

Evepyonoinon AAAE

Brip
MatoTe TO MANKTPO EMLOTPOGNAG OTO KATW MEPOG TNG 006VNG (BEAAKL OTA OPLOTEPQ)
U0 Ppopéc yla va emotpéPete oto ‘Baotkd Menu’ Tou TEpUATLKOU, 0TO omolo Ba
eudaviletal mAEov To ekovidlo tng AAAE

MiEote o BeAakL (>) avw aplotepd g 006vNG yla va petapeite otig ‘Baoikég

ErttAoy£g’ Tou TEpUATIKOU

To POS tifetal o€ kataotaocn avapovig yia th AnPn twv KatdAAnAwv evtoAwv (control
pAvupa) ano tov ®HM nipoketpévou va avtadlaxbouv ta security keys petal PHM &
POS ta omnoia givat mpoamnattovpeva yia va o0AokAnpwOeL n Stacivdeon.

Euronet Merchant Services Greece 18



NpwtdokoAAo 1098 -

@ @ pOy 20vdeon péow TCP

OAokAnpwon dtacuvdeonc pe ®HM

Co ) am )
OO0
Bl

Meta tnv emtuxnuévn oAokAnpwon tng dtacuvdeong, 6ev Ba eivar ebiktn n ekkivnon

BAua 4

kapiag cuvaAAdayng ar’ euBsiag ano to POS, dnAadn:
& NwAnon
&  Ayopa pe 6o6o¢lg (epooov urtootnpiletat anod tov KAado SpactnplotnTac TG
eMXelpnong kal €xeL evepyorolnBet amnod tnv epay)
&  OMokAnpwon MNpogykplong (epdoov umootnpiletal amod tov KAado
dpaotnpLoTNTACg TNG EMLXELPNONG KaL £XEL evepyomolnBel anod tnv epay)
¢ MOTO / MAIL ORDER (edpb6oov unootnpiletal anod tov KAado §paotnpLotntag

NG EMLXELPNONG KaL £XEL evepyomolnBel amo tnv epay)
KaOwg To MANKTPOoAOYLo Tou POS Ba gival MAEov KAELOWUEVO yLa AUTOU TOU £(60UC TIG
ouvaAlayEg kat Ba epdavilel pivupa ANENEPTO MAHKTPOAOTIO.

Eldka yLa to KAEioLLO TaKETOU:
1. MNpoxwpnote og «Z/Avaktnon POS» amné tov QHM

2.  KAelote to makeTo amno to POS

Edooov unapyouv cuvalAayEC 0To TTAKETO Tou POS ou 6V £X0UV CUYXPOVLOTEL LUE TNV
Topelakn (cuvaldayEg o ekkpepotnTa), epdaviletal n 06o6vn eldomnoinong « EKTEAEZATE
Z/Avaktnon POS AMO THN TAMEIAKH?»

a) Eav emileyel To BLKéKKLVO» n Stadikaoia Oa Teppatiotel, wote va oAoKANpwOel
TPWTA AUTO TO Bripa

L to a «TIPACLVOY, TO TTOKETO Ba KAeloEL Kavovikd, cupTepAapfdavovTog
OAEC TIG CUVOAAQYE

Euronet Merchant Services Greece
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NpwtdokoAAo 1098 -

@ @ pOy 20vdeon péow TCP

N€o menu teppoatikou POS

EREE
O

210 POS, ol StaBéoiueg emhoyég oto ‘Bactkd menu’ Tou teppatikol Ba eival:

BAipa 5

& AAAE MENOY
&  Avaypadetal n évoelén « AAAE ®HM Status: Ze Z0vdeon» (0TO KATW HEPOG
NG 00ovng)
& Hemoyn ‘ANENEPI/ZH’ tn¢ Stacuvdeong mavel va eival mAEov StaBEatun

®  AKUpwWOoN cUVAAAOYHG

¢ Emotpodn (edpdoov €xelL evepyomolnBel n cUYKEKPLUEVN AELTOUPYLKOTNTO OTTO TNV
epay)

&  MevoU Mpoeykpioswv (spudaviletal N MPOEYKPLON, N AKVPWON TIPOEYKPLONG KL N
Alota mpoeykploswv epooov urtootnpiletat ano tov KAado SpaoctnplotnTtag Tng
ETILXELPNONC KaL £XEL evepyoTtolnBel amod tnv epay)

®  Koupurmie€odou

Euronet Merchant Services Greece
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@ @ pOy MpwtokoAAo 1155-

Teppatiko PAX ASO

MpwtokoAAo 1155 ERP/POS

NMAPOXO2
HAEKTPONIKHZ
TIMOAOIHzH2

l

myData

Euronet Merchant Services Greece 2]



@ @pOy MpwtokoAA01155-

20vdeon péow WebECR
Teppatiko PAX ASO

ATomETaL

EVEPYOTLOLN O]
anad to POS

Euronet Merchant Services Greece
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@ @pOy MpwtokoAA01155-

20vdeon péow WebECR

Zovoyn
Bpa 1 Bpa 2 Bpa 3 Brhpa 4 BApa 5
KAgioTe To Eloayeyn Anyn OTP & OMNokAnpeaon Néo Menu
TTaKETO OTOIXEIV OTO gvepyorroinon Siadikaoiag TeppATIKOD
ERP emAoyng AAAE Slacuvvéeong POS

pe ERP

Iovéeon o€
Middleware

Euronet Merchant Services Greece
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NpwtokoAAo 1155-
@ @ pOy 20véeon peow WebECR

KAeiloo makétou

[ Biua1 Ji ) ) ( ) ( )
3 1 1 1 1

B0
BApa 1 C]

EruBePfalwote OTL Pplokeote PECA OTO epay app TPOKELUEVOU va OAokAnpwBouv ot

TIAPAKATW EVEPYELEG. Av Oev BplokeoTe eVTOC TOU epay app, TATHOTE TO MAPAKATW ELKOVIOLO

yla va eLo€ABETE OTO epay app

EpayApp

KAeloTe TO IMOKETO

MPOZOXH!

AV TO TEPUOTIKO E£XeL eKKpeMEeic ouvoAlayec dev Ba elval ekt N oAoKANPWON TNG

Swadkaotiag evepyomnoinong tng AAAE kat Ba epdaviotel oXeTIKO pvupa otnv 08ovn

Euronet Merchant Services Greece
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& epay

Bjpa 2

NpwtokoAAo 1155-

20véeon peow WebECR
Elcaywyn otolxeiwv oto ERP
;].Eﬁm[ ’ ) ( 2 ) ( T )
H e

.

Mpwv tnVv ekkivnon tn¢ Stadikaciag oto ERP, o LoTOMOLNUEVOC TEXVIKOG SlacuvdeonC

Ba mpEmel pEoa amo ti¢ pubuioslg Tou ERP va kavel tnv KATtAAANAN MAPAUETPOTIONON WOTE Ol

kAnoelg oto webECR va anooté\Aovtal oTo:

https://webecr.epayworldwide.com:11007/

Euronet Merchant Services Greece
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https://webecr.epayworldwide.com:11007/

NpwtokoAAo 1155-

@ @ pOy 20véeon peow WebECR

Evepyonoinon AAAE

( 3 ) ( . JIWFI[ ) ( T )
e an B
()

2.  EmAé€te «tAAAE MENOY» otnv KUpLla 006vn Tou TEpUATIKOU
3.  EmAé€re «AQYPn kwdikol WebECR»
a. Eudaviletal otnv 086vn 1o pvupo «AADE One Time Password:” akoAouBoupevo
arno évav tuxaio 6yndlo n 8Pndelo kwdiko (One Time password)
b. EKTUTIWVETOL OXETLKO QTTOKOUUA UE TO Lo pAvupa (*)
4. Emulé€te «PuBuioeilg ECR»

i.  Eudaviletal to “ECR Settings Menu”
ii.  EmBeBoaiwote OtL epdavileTal n mapokATw EMAOYH, AV POKELToL yia 1N
npoonabsia Stacuvdeong:

AAAE STATUS: OFF (6nAadn n ertdoyn eudaviletal mpaoivn)

Av bev adopa 1" poomnaBela SLacUVOECNC CUVEXLOTE LIE TO EMOUEVO

Brpa [iii]):

iii.  EAéy€te av to Update Mode=MANUAL. Av oxt (6nAadn eival oe AUTO) aAAa€te to o€
MANUAL

iv.  EAEYETE TIC MOPAKATW ETNAOYEC WOTE TEAKA va epdaviletal n elkdva ou
aKOAOUOEL:

a. USB= Avevepyo (o kKUKAoG gival Aeukog)

b. RS232= Avevepyo (o KUKAOG gival AeUKOG)

c.  TCP= Avevepyo (0 KUKAOC lval Aeukog)

d.  POS Print Reports= Evepyo

e. CLOUD=AADE (Av n twun eivat StapopeTIKN EMIKOWVWVHOTE UTIOXPEWTIKA LE

v epay)
Av KATIOLOL OTTO TG WG AVW TIAPAUETPOUC OEV EXEL TNV EMOUUNTH TLULR, AT OTE
OTNV aVTLoTOoLXN ETLAOYN KOL TIPOXWPNOTE 0TNV aAAayn TIAPOUETPOU (TTPETEL val
elote oe Update Mode=MANUAL)

(*) O KwbIKOC aUTOG TIPETEL VAL KaTaxwpLoTtel oto ERP armo tov texviko tou ERP.
ITn OUVEXELQ, va akoAouBnBouv ta emopeva Brpata mou neplypadovtal otov odnyo.

Euronet Merchant Services Greece
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NMpwTOoKOoAAO 1155-
@ @ pOy Tovdeon peow WebECR

Evepyormoinon AAAE

e e
N

BAua 3

5. Evepyomotnote tnv AAAE emiAéyovtog ‘ENEPT/ZH’ (mpdowo)

Q

EKTUTTWVETOL OXETLKO QTTOKOLOL

b. Alvetat n duvatotnta dtakomng tng dtadikaoiag Stacuvdeong maTwvTag TO KOKKLVO
niAnktpo ‘ANENEPT/ZH’ kot emiotpodric otnv mponyoupevn AElToupyla TOU TEPUATIKOU

c. Avaypadetal n évbeltn «AAAE OHM Status: Kapia Zuvdeon» oto ‘Baoikd Menu’ tou
TEPUATIKOU (0TO KATW MEPOG TNG 006VNC)

d. Aev pmopel va oOAOKANPWOEL KLl XPEWOTLKI) CUVOAAQYH OO TO Menu Tou

TEPUATIKOU
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@ Aele MpwtokoAAo 1155-
p y 20véeon peow WebECR
20vdeon Middleware

( ] ( ) IETI!FB ( 1 ) ( )

OO0O0O0
-

6. Matnote To MANKTPO EMLOTPOPNC OTO KATW MEPOG TNG 000vNC (BeAdkL ota aplotepa) Suo
dOopEC yLa va eMLOTPEPETE O0TO ‘BacLkdO menu’ TOU TEPUATLKOU
i.  Avaypadetal n €vdelen «AAAE OHM Status: Kapia Zuvdeon» oto ‘Bacikd Menu’ Tou
TEPUATIKOU (OTO KATW MEPOG TNG 006VNC)
a. Epdaviletal to puvupo MIDDLEWARE CONN STATUS: OFF
b. Natnote to mANKTpo «XYNAEZH MIDDLEWARE» oto KAtw 8€€Ld PEPOC TNG
0Bovn¢
Eudaviletat to pvupa otnv 006vn « CONNECTED TO MIDDLEWARE”
Eudaviletat to prvupo MIDDLEWARE CONN STATUS: ON
To TepUOTLKO €lval o€ KATAOTAON avVapoVvAG yla va SexBel evtoAn amnod to ERP
To TEPUOTLKO TTAPAUEVEL OE QUTAV TNV KATACTAON avapovng ya Suo (2) Aemta
A. Av 0g QUTO TO XPOVLIKO Stactnua dev dexBel kamola eVIOAn amo thv
TOUELOKT, QUTOMATWCE armoouvdéetal, epdavilovtog To HAVUA 0TNV
00806vn «DISCONNECTED FROM MIDDLEWARE” kat epdaviletal To pavupa
MIDDLEWARE CONN STATUS: OFF
B. EmavaAnyn Bnuatwv 6.i.b-6.i.f

Brjpo :

-~ D o O

To POS tifetal o€ kataotaocn avapovig yia tn AnPn twv Kat@dAAnAwv evtoAwv ano to ERP

TLPOKELUEVOU yLa voL OAoKANPpwOEL n Stacuvdeon

*** Je nepintwon dtaclvdeong pe DHMAZ péow ECRToken, mponyeital n apxtkomnoinon He
TNV AnootoAn TwV NPOBAENOUEVWV HNVUHATWV oo to ERP.
Ma tov oKomo auto npEmneL va akoAouBnBoulv ta KatdAAnAa Bripata and to ERP yia tnv

apxtkomnoinon dtaclvéeong POS pe ®HMAZ (arootoArl Master Key) ***

Euronet Merchant Services Greece
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@ Aele NMNpwtékoAAo 1155-
p y 20véeon peow WebECR
OAokAnpwon AltacUvdeong

[l][ﬂ][u][?

s

J
Metd tnv ertuxnpevn oAokAnpwon tng dtacuvdeong, v Ba sival ediktn n ekkivnon kopiog
ouvaAlayng ar’ euBsiag and to POS, dnAadn:
¢ MwAnon
©  Ayopa pe dooelg (epooov unootnpiletal ano tov KAado SpactnplotnTag tng
eMxelpnong kal £xeL evepyornolnBet amnod tnv epay)
©@ MMpoéykplon kot OAokAnpwon MNpogykplong (edodoov untootnpiletal anod tov KAado
SpaotnplotTnTag TNE EMLXELPNONG KaL £XEL evepyomolnBel amo tnv epay)
AkUpwon cuvalAayng
Ermtotpodn cuvaAlayng (epocov umootnpiletal amo tov kKAado dpactnplotnTog TG
eMxelpnong kal £xeL evepyornolnBet amnod tnv epay)
& MOTO/ MAIL ORDER (edpooov umootnpiletal amo tov kKAado SpaotnplotnTtag tng
eMxelpnong kal £xeL evepyornolnBet amnod tnv epay)

Bpa 4

¢ ©

KaOwg To MAnKTpoAoyLo Tou POS Ba eival mAEov KAELOWUEVO YLl AUTOU TOU
_eldou¢ TIg cuvalayeg kat Ba epdavitel pnvupa ANENEPTO MAHKTPOAOTIO.
Mpwv tnv ekkivnon cuvaAAayng ano to ERP, MPEMEL UTTOXPEWTLKA TO
POS va £xeL ouvdeBei oto MIDDLEWARE

KAelowo maketou:

1.  Natnote 1o «2YNAEZH MIDDLEWARE»

2. Epdaviletal to punvupa otnv o0ovn ‘TYNAEIH ZE MIDDLEWARE’
3. Mpoxwpnote og «Z/Avaktnon POS» ano to ERP

4.  KAelote to makéto amnd to POS

Eddoov untapyouv cuvallayég oto TtakeTo Tou POS mou bev €xouv cuyxpoviotel pe to ERP
(cuvallayEg oe ekkpepotTnTa), epdaviletal n 086vn eldonoinong «EKTEAEZATE Z/Avaktnon POS
ANO THN TAMEIAKH?»

a) Eav enideyel to B «KOKKLWVO» 1 Stadikacia Ba teppatiotel, WoTe va OAoKANpwOEeL mpwTta aAUTO
0 Bripa

B) Eav emiheyel To 0] «TIPACLVO», TO TIAKETO Ba KAELOEL KAVOVLKA, OUUTEPLAOBAVOVTOG OAEC TIG

Euronet Merchant Services Greece
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@ @ pOy Tovéeon péow WebECR

Néo Menu TepuaTikob POS

( ) ( ) ( J ( )
[] 3 J

OO0 0 e
Bripa 5 C]

210 POS, ol StaB€oueg emAoyEG oTo ‘Baotkd menu’ Tou Tepuatikoy Ba sival:

¢ AAAE MENOY
&  Avaypadetal n évdelEn «AAAE ®HM Status: 2 ZUvdeon» (0TO KATW
MEPOG TNG 0Bovng)
&  Hemoyn ‘ANMENEPI/ZH’ tng Staclvdeong mavel va elval mAEov
SdLaB<aoiun

& Mevou Npoeykpioswv (epdpaviletal n akUpwaon MPOEYKPLONG Kat n Alota
TPOEYKPLoewv epoOcov umootnpiletal amno tov kKAado dpaotnpldtnTag TNG
ETIYELPNONC KL EXEL EVEPYOTIOLNBOEL Ao TNV epay)

® Koupnie€odou

Euronet Merchant Services Greece
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20vdeon péow TCP-Socket
Teppatiko PAX ASO

&)

Router
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@ @pOy MpwtokoAA01155-

20vdeon péow TCP-Socket

Zovoyn
Bpa 1 Bpa 2 Bpa 3 Brhpa 4 BApa 5
KAgioTe TO 'EAEyX0G Karaxopion EvepyotroinoTe Néo Menu
TTAKETO PvBpicewv PvBpioewv ECR TV £mAoyn Teppatikod
ECR AAAE POS
EkTOTT®ON Teor OAokAnpwon
Napapétpov Emkoiveviag Siadikaciag

Silacbvéecong

Euronet Merchant Services Greece
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@ < pOy MNpwtokoAN01155-

20vdeon peow TCP-Socket

KAelowo maketou

Bipo 1

ErBeBawwote OtL fplokeote PEoa oTO epay app

TUPOKELUEVOU VoL OAOKANPWOOUV OL TP aKATW
eVEPYELEG. Av bev BplokeoTe eviog Tou epay app,

TIOTH OTE TO MOAPAKATW ELKOVIOLO yLa va ELOEADETE 0TO

&epay

epay app EURONET Wi '

( 8895/11111111

——

EpayApp

KAelote TO TTAKETO ATIO TO PLEVOU TOU TEPHATLKOU

oo ‘
MPOZOXH! oeats |
FCa W = = ( > ]
AV TO TEPUOTLKO £XEL EKKPEUELC ouvallayeg Sev Ba (B) (.;3) =
(7)](eJ](s)

gelvalt edwktp n  ohokAnpwon NG Sladikaciog | |
 oaald
R

gvepyoroinong tng AAAE kal Ba epdaviotel OXeTIKO

unvupa otnv o8ovn

Euronet Merchant Services Greece
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@ @ pOy Zuvdeon péow TCP-Socket

‘EAeyyxo¢ puBpuioswv ECR

J ( )
1

o mae
00

BAua 2
2.  EmuAé€te «tAAAE MENOY» otnv kUpLa 086vn tou
TEPUATLKOU
3. EmAé€te «PuBpioeig ECR»
i. Epdaviletol to «ECR Settings Menu»
ii. EmBeBaiwote OtL epdavidovral oL TaPoKATW

ETUAOYEC/TIUEC: |
a. AAAE STATUS: OFF
b. Update Mode=AUTO / 3O ® 2 9650 1143 [

iii. EAEYETE TIG MAPOKATW ETUAOYEG WOTE TEALKA val ANAE MENOY

eudaviletal n ewkova mou akoAouBel (*):
USB= Avevepyo (o kUKAOG elval Aeukog) e Pl KR
USB Baud Rate=115200 x| (o} |
RS232= Avevepyo (o KUKAOG lval AsuKOg) Afhwon BAGBnG  Enavagopd Master Key
Serial Baud Rate=115200

TCP=Evepy0 (0 kUKAOG eival pAoLvog) Eubukée PuBpioEic  Aflyn Kubikos WebECR
TCP Port=5000

Cloud=OFF

POS Print Reports= Evepyod

T TS0t Qo

(*) Av amattnBel aAlayr o€ omoladnmote Ao TIG

mapanavw emAoyeg, petaBeite oe Update ﬂ) LB] LB)
Mode=MANUAL kat tpoxwprote ot aANOYEC HE LB) ((3)( <) W
TOV TPOTIO TIOU TIEPLYPADETAL OTNV EVOTNTA J @ @ |

A. AAayn Aettoupylog POS ané DHCP ot Static.

iv. Matrote To MANKTPO EMLOTPOPC OTO KATW UEPOC e
¢ 000vNnG (BeAdkL ota aplotepad) Vo hopEC yLa
va eNLoTpEPETE 0To ‘Bacikd menu’ Tou
TEPUATIKOU
v. [Méote 1o Belakl (>) avw aplotepd TG 00ovng
yla va petapBeite otig ‘Baoikég EmhoyEc’ tou
TEPUATIKOU
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20vdeon peow TCP-Socket

EKTUnwon mMopapeETpwy
( ) ( ) ( )

C ey — =ty
i

[

BAua 2
4. TlpoXwWPNOTE OE EKTUTIWON TIOPOUETPWVY HE TA
TIOPOAKATW Pripata:
i. Matrote to BEAOC (>) mou eudaviletal
AvVW apLotepd tng oBovng
i, EmAé€te «Ekt. Nopapetpwv»
iii.  Ztnv oBovn epudavilovtal Ta ool el TOU
TEPUATIKOU
iv.  Noatriote 1o oUUPOAO TNG EKTUTIWONG TTOU
eudaviletal oTo KATW PEPOG TNG 006VNG

v.  Matnote to BEAog mou epdaviletal oto

KATW UEPOC YLO VA ETILOTPEPETE OTNV

apxLkr 0Bovn m @) LB)
Aeve oee ™ ||
EAéyEte av: = e
‘ n mapAapeTpog Local IP €xet tipn (UoxpewTIkO {Q) @ |
nebio mou Ba T XPNOLUOTIOLOEL O TEXVLKOG TOU (=)](oJi(e )

ERP) .
. TCP Enabled=YES
. TCP Port=5000
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@ @ pOy Zuvdeon péow TCP-Socket

PuBuioeic ECR

e ae

]

BAua 3

5.

Av eruBupeite aAAayn oe Static IP akoAouBriote tig 0dnyieg mou neplypadovrtal
oto ‘MNMapaptnua A. Puduion Asttoupyioc pe Static IP” oto T€Aog Tou eyxelpLdiou.

AL0pOpPETLKA, TIPOXWPNOTE CTO EMOUEVO Bripa.

O teXVIKOG Tou ERP mpémel va kataxwpiloel T KATAAANAEG TLUEG TTAPAUETPWV
oto ERP, onw¢ autég epdavilovral otnv eKTUTIWON.
Amnapaitnta ool ela amod TNV eKTUTIWON TTAPAUETPWY ELVaL:

&  Local IP

& TCP Enabled=YES

& TCP Port

Euronet Merchant Services Greece

36



MNpwtokoAAo 1155 -

@ @ pOy 20vdeon péow TCP-Socket

TeoTt EMIKOLVWVLOG

( ) ( . ]E@[ ] ( )

0000
m [

BAua 3

7.  Miéote to BeAakl (>) Avw aplotepd tng 0BovNG yLa va
uetafeite otig ‘Baoikeg EMAOYEG’ TOU TEPUATIKOU
8. EmAéfte «Teot EMKOowwviog»
Av 10 ‘Teot Emkowvwviag’ sivat:
a. Emuuxnuévo, ouvexiote oTo EMOUEVO Bripa
b. Amotuxnuévo, erotpéPte ota Bripata 2-3 (ZeA.
35Ewg 37) eAéyxovtag TIC pUBULOELG HEXPL VAL

OAOKANPWOEL EMUTUXWC TO TECT ETLKOWVWVLOG

GG )
aaa®)
oy
ool
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20vdeon peow TCP-Socket

Evepyonoinon AAAE

( J (

J ( )

¥

(JCI0)

.
-

(O

ErtiAé€te «tAAAE MENOY» otnv kUpLa 066V Tou TEPUATLKOU
ErmtAé€te «PuBpioeilg ECR»
Eudaviletal to “ECR Settings Menu”
Evepyomnotrote tnv AAAE emtihéyovtag ‘ENEPT/ZH’ (mpdaowvo)
EKTUTTWVETOL OXETIKO ATOKOUUAL
Atvetat n Suvatotnta dtakomng Tng Stadikaoiog
Slaolvdeonc maTwVTAC TO KOKKLVO TIANKTPO
‘ANENEPT/ZH’ ko emotpodrc otnv mponyouevn
AeLToupyia TOU TEPUATLKOU
Avaypadetat n evéeltn «AAAE OHM Status: Kapia
YJUvbeon» oto ‘Baoikd Menu’ Tou TEpHATLKOU (0TO KATW
MEPOG TNG 0Bovnc)
Agev pmopel vo oOAoKANPWOEL KL XPEWOTLKN
ouvaAAayr armo To menu ToU TEPHUATLKOU
Matrote To TANKTPO EMLOTPOGNG OTO KATW HUEPOC TNG 000VNC
(BeAakL ota aplotepd) U0 HOPEC yLa va EMILOTPEYETE OTO
‘Baokd Menu’ tou Tepuatikoy, oto omoio Ba epdaviletal
A€oV TO eLkovidlo tng AAAE

Mi€ote to BeAakt (>) avw aplotepa Tng 066vNG yLa va
petafeite otig ‘Baotkég EMAOYEC’ TOU TEPUATIKOU

To POS tifstal og kataotaon avapoving yia tn Angn twv
KatAAANAwv evtoAwv amno to ERP npokeilpuévou ya va
oAokAnpwOeL n Staocuvdeon

*** Je nepintwon dtaclvéeong pe ®HMAZ péow ECRToken,
TtPONYELTaL N ApXLKOTOiNOoN LLE TNV OIMOCTOAN TWV
TPOBAENMOUEVWV LNVULLATWVY oo To ERP.

Mo Tov OKOMO aUTO NMPEMEL vaL akoAouBnBouv ta KataAAnAa
BApata amnod to ERP ywa tnv apykonoinon dtaclvdéeong POS pe
DOHMAZ (armtootoAnl Master Key) ***

Euronet Merchant Services Greece
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@ @ pOy 20vdeon peow TCP-Socket

BAipoa 4

OAokARpwon dtacuvdeong pe ERP

N
U

— UJ
)
—
'
—

Metd tnv emtuxnuevn oAokAnpwon tng dtacuvdeong, dev Ba sival bkt n kkivnon
Kapiag cuvaAAiayng, SnAadn:

&
&

e ©

MwAnon

Ayopad pe §0o¢elg (edpooov umootnpiletal amod tov KAado dpaotnplotTnTag TNG
ETILXELPNONC KL £XEL EvepyoTtolNBEeL amo tnv epay)

MNpogykplon kat OAokAnpwaon MNpogykplong (epdoov umootnpiletal amod tov
kKAASo SpaotnpLoTNTOG TNE EMIXELPNONG KAl £XEL EvEpyOTOLNOEL amo tnv epay)
AkUpwon cuvaAAayng

MOTO / MAIL ORDER (epocov urtootnpiletat amo tov kKAado Spactnplotntag
NG EMLXElPNONG KL €XEL evepyoTolnBel amo tnv epay)

ar’ euBelag amnod 1o POS, kabBwc to mMAnkTpoAoyLo tou POS Ba eival mAEov KAEWOWHEVO yLa
auTtou tou eidoug TIg cuvallayEg.

Euronet Merchant Services Greece

39



MNpwtokoAAo 1155 -

@ @ pOy 20vdeon péow TCP-Socket

Néo pevou teppatikov POS

EREE

S
]

BAipa 5

210 POS, ol StaBaiueg emhoy£g oto ‘Baoctkd menu’ Tou

TEPUATLKOU Ba elval: lJﬁ I

¢ AAAE MENOY
®  Avaypdadetal n évoelen « AAAE ®HM Status: %gggz
Ze Juvdeon» (0To KATW HEPOC TNCG 000VNG)

& Hemoyn ‘ANENEPI/ZH’ tn¢ Stacuvdeong ® @
&

TaveL va elvol mAgov SLaBgoiun

Axipwoarn Emotpogn AAAE MENOY

¢ Mevou Npoeykploswv (epdpaviletal n aklpwon :ZZJ
TIPOEYKPLONG Kal N AloTa MpoeyKpiloswv epocov k
urnootnpiletal amno tov KAado dpactnpldTnToG TNG
enxelpnong kat £xeL evepyornolnBet amnod tnv epay)

CO;:&;H'(;»

01

¢  Kou uTti E£660U AAAE ®HM Status: T Z0vbeon

(U2 (3 )] x°]
aaa™
 aea
cCel )

Euronet Merchant Services Greece

40



@ @ p O y MpoaBeteg Aettoupyieg

Awxguvdeong
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Enavadopa Master-Key

H emloyn xpnolpomoleital povo av amnaltnBet

VEQ ETLKOWVWVIO TOU Teppatikol POS pe tnv , ~ "
AAAE mpokelpévou va AndBsl ek véou TO U a—ﬁl
‘KAelOU  emIKOWVWVIOG TOU  OUYKEKPLUEVOU —
TEPMATIKOU POS HE TOV  OUYKEKPLUEVO e o o o

OHM/ERP.
/ &epay

+30 210 38 98 954

1. Emé€te «<AAAE MENOY» otnv kUpla

0006vn Tou TEPUATIKOU ®

-
2.  EmAé€te «Enavadopa Master-Key» @

Axipuory Emotpogn AAAE MENOY

TNV nMepilmtwon omou to master key dev 5
QVTLOTOLXEL OTO CUYKEKPLULEVO POS TEPHOTIKO, N o
amavtnon Ba elvat apvnTikn.

!- Eix;qf:;g ﬁ:::e: T(sesy” Toxﬁst Hovo ooe |
' aaC

o€ nepintwon dtacvvéeong pEocw %E&%

ECRToken

4
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@ @ pOy MNpwtokoAAo 1098/1155-

AANayn mMpwTtokKOAAou
Ekka@dplon mpwtokOoAAou

H emAoyn XpnOLUOTOLELTAL LOVO AV TO TEPHUATLKO
xpelaletal va aANAEEL TO TIPWTOKOANO LLE TO omolo
ETIKOWVWVEL pe tov OHM/ERP.

— —

MPOZOXH! | ‘ ‘
AV TO TEPUATIKO EXEL EKKPEUELG ouvaAlayeg Sev l —ﬂl 5

Ba eival edpikty n oAokAnpwon tnG ekkabdaplong

TPWTOKOANOU Kot Ba epdavioTel oXeTIKd pAvupa
O--Cnv Oeévn. AADE STATUS: OFF -
Exxad/on NpwTok6AAoU -
e Emleéte «<AAAE MENOY» otnv kupla 086vn pe——
TOU TEPUATIKOU
*  Emé€te «PuBuioelg ECR»
e Jv emhoyn «EkkaB/on MpwtokOAAou» °
eMAEETE «EKKAO/IH» so0o
*  Oa gudaviotel pRvupa otnv 08ovn «Emtuxng ]
00 5AAou AAAE =\ = -
gkkoBAapLon MPwTtokoAAou » n) LB) (B)
* Oa npenet va enavoAndBel n Swadikaoia ) (BJ (B)[ N ) |
dltacuvdeong pe tov ODHM/ERP ) L@ (E’) 1

' b
*¥* Katd tn SldpkeLa TG petdpoong ano to éva \ @ @ ]
NPWTOKOAAO 6T0 AAAO, TO MANKTPOAOYLO TOU N -

TEPHATIKOU POS napapével KAEWOWUEVO ***
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Teppatikov PAX A80
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@} Z p O y TunpéneL va yvwpilete

ev

Yt Slaouvoedepéva TEPUATIKA, N €VIOAN TIPEMEL va otalel amo tov OQHM/ERP, av
amoLteital xpron Kaptog

& 21O apXLlkO menu, avaAloya e To TIPWTOKOAAO Tou €XEL SlacuvOeDEL TO TEPUATIKO KoL
e tn Sdpaotnplotnta tng emxeipnong ocag, Ba eudavilovtal ot UTIOOTNPL{OUEVEG
oUVOANQYEC

& Metd tnv Angn tou moool anod tov ODHM/ERP gvepyomoloUvtal OAOL Ol AVOYVWOTEG
KQPTWV TOU TEPUATLKOU epay POS kol pmopette:

& No TpoyaTOTIOLOETE avETadn cuvallayn

& Na ELOAYETE TNV KAPTA OTO TEPUATIKO epay POS (chip & pin cuvaAiayn)
& No MEPATETE TNV KAPTA ATIO TOV HOYVNTLKO avayvwoTh

& Na mMANKTPOAOYNOETE TOV apLlOPO TNG KAPTOG (EHOOOV N CUYKEKPLUEVN

Aewtoupyla €xeL evepyormnolnBel anod tnv epay)

Me tnv oAokAnpwon tnNg ouvaAlayng To TEPHATIKO epay POS ektumwvovtal Ta
QTOKOUMOTA CUVAAAQYNG, AVAAOYQ LE TNV TIOPAUETPOTIOINON TIoU €XETE ETUAEEEL (TTap.

“Napapetponoinon Tepuatikov”).

Kapteg mou ur
lMvovtal omoOekTeG OAeC oL  KAPTEC TANPWHWY  (XPEWOTIKEG, TILOTWTLKEG,
NMPOTMANPWUEVEC), €kdoong omolacdnmote tpamnelag mou dépouv ta onuata VISA,

Mastercard, Maestro, UnionPay, Diners kat Discover.

v s o~ 3 .

A . ""'P"u[ (0 -

’ 3 .. . niﬁ'f?-?hlh DISC@®VER
maestro || PSTERMATIONAL |
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Eidn
cuvahhaywv

Ewcaywyn
PIN

Ymoypapn

Euronet Merchant Services Greece

ElodyeTe TNV KApTa 0TOV €EUTIVO
avayvwatn koptwv CHIP Tou
TEPUATIKOV epay POS

'O\ec

Akoloubriote tnv odnyia ov Ba
EUPAVIOTEL 0TV 006V TOu
TEPUATIKOV epay POS. O kAToxog TNG
KAPTOG Bat TANKTPOAOYNOEL TOV
apOpo PIN oto teppatiko epay POS

Av Sgv eppaviaTel atnv 066vn Tou
TEppaTIKOV epay POS n emhoyn
TANKTPoAOynong PIN, TO TEPUATIKO
epay POS ev8éxeTal Vo EKTUTIWOEL
£VQ TIOPACTATIKO TIOV OTTALTEL
UTIOYPAPI) TOU TEEAKTN YL TNV
amodoxn TNG CLUVOAAAYAG

46

Tpomot cuvaAAaywv

O TeA&TNG TTANGLALEL TNV KAPTO
1) To smartphone Tou 0To TAVW
MEPOG TOL TEPHATIKOV epay POS,
WOTIOV VO OIKOUOTEL O
XOPOAKTNPLOTIKOG XOG TIOV
ONUALVEL OTL N CUVOAAQYN
OAOKANPWVETOL

MANpwEg

AkoAoubnote tnv odnyia ou Ba
gppavioTei atnv 086vn Tov
TEPHOTIKOV epay POS. O katoxog tng
KapTag Ba TTANKTPOAOYNOEL TOV
aplOpod PIN oto teppatiko epay POS,
0% sl

AkoAouBnrote Tnv odnyla ov
Ba epPavIoTEl OTO TEPUATIKO
epay POS

Zuvahhoyt] HE Xprion TG
POy VI TIKAG TLOTAE T
Kaptac (omioBua oipn

MepAoTe TNV KAPTA ATO TOV
MOyVNTIKO QVOYVWAOTN OTO TAGL
TOU TEPHATIKOV epay POS

‘O\eC

Evééxetal n kdpta Tou
KOTOXOUL VOl amalLTel T xpnon

PIN

O TEAQTNG TIPETIEL TIAVTA VX
UTIOYPAYPEL TO TIAPACTATIKO
TIOV EKTUTIWVETAL

Connecting Brands € Consumers



@ @ pOy Avayvwotec & 000vn Teppatikou

MayvnTikog
aAVaYyVWOoTNG

Contactles

Chip
aVayvWwoTng aAVaAYVWOoTNG

D @ ® ®
& epay

+30 210 38 98 954

Awayxeipion

T N

Kwdikog Configuration lotopiko

Q. m

R ‘Exboon  Extum. MapapétiTest Emkowwy
€ ZuvahAayeg

KAeiowo MNakétou : @ @

= ExitApp  muhoyn yAwooag BT Bdon
o — = =)
o, T Teot Erukowvwviag @ @
Mevod ‘AMeg Euval Loyalties
Mpoeywplocuw ECR Settings Static IP ‘Hxog
. ‘ ’ Ext. Napapétpwy
wasy [N E
> = * PuBuioeig @
asyPay tanfroe_mern Anobeielg Admin Menu
Baoikd menu Baoikég ETtidoyEg Menu PuBpicswv

(avédoya pe TNV
KaTnyopia umoépov)

snon Axpen Emotpogd
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& epay

Napaperponoinon Teppotikov

TEZT ENIKOINQNIAZ

NMAPAMETPOINOIHZH
EKTYNQZEQN
1. EmAéETe 1o BéNOC (>) TTou gppavideTal
AVW aPLOTEPA TNG 086VNC
2. Emé€te «Pubpiosig»
3. Emé€te «Amodeifeig»
4. Ewdyete TNV emBLPNTH €TIAOYN YL

«ANTIFPA®O EMIMOPOY>»

NAI

OXI

DEFAULT (MpoemiAeypévo)
IHMEIQZH: & TtepIMTWOELG OTIOUL €XEL YIVEL
amodoxr DCC kot o€ epimTwaon Tov
{ntnBeil ePePaiwan eréyxov amd to POS,
TO QVTLYPAPO EUTIOPOV TUTIWVETAL
ave€aPTATWG TNG PLUOULONG

«ANTITPA®O NMEAATH»

NAI

EPQTHXH XE MEAATH
DEFAULT (Mpoemireypévo)

«EKTYNQZH AYTOMATOY KAEIZIMATOX
MNAKETOY»

ANAAYTIKH

2YNOIMTIKH

DEFAULT (MposmiAeyuévo)

«ZEIPA EKTYNQXZHX»
EMIMOPO/MEAATHZ
MEAATHX/EMMNOPOX
DEFAULT (MposmiAeyuévo)

«EKTYNQZH AMNOPPIYHX»

NAI

0)4

DEFAULT (MposmiAeyuévo)

5. MotAote To Béhog 4 Tou epaviletal oo
KATW HEPOG, YO VO ETILOTPEPETE OTNV
apxtkr 086vn

~N

)

48

. NMatnote 10 féAog (>) TTov
gupavideTal AVvw aploTePE TNG
0Bbvng

EmtAé€te «TeoT ETIKOWVWVioG»
AN €ykpiang

Ou DEFAULT (MposTAeypEVEG) TIUEG YL
TNV TIOPAUETPOTIOINGN EKTUTIWOEWY
sivat

ANTITPA®O EMIMOPOY = OXI
ANTITPA®O MEAATH = EPQTHXH XE
MEAATH

EKTYMNQXH AYTOMATOY
KAEIZIMATOZ MAKETQOY =
ANAAYTIKH

H EKTYNQXH AMNOPPIWHEY agpopd kat
Tt SUO ATOKOUUATO
(EMMOPQOY/IEAATH).

Av €xel emtiheyel:

EKTYNQXH AMNOPPIWHZ=0XI, &ev
B ekTUTWOEL KaVEVD ATTOKOMUOL
(oVUTe gumtdpov oVTe MeAdTn,
AVEEAPTNTA OTIO TIG OXETIKEG
pubuioelg €xouv 0pLobel yla aUTEQ)
EKTYNQXH AMOPPIWHZ=NAI, B6a
EKTUTIWVETOL N amtodelén
anoppPUPNG £(TE GTO ATIOKOUUO TOV
MeAd&Tn, €lte 0TO ATIOKOUUO TOV
Eumopov, eite kat ota Vo

(av&AoyaL HE TIG OXETIKEG puBuioelg
k&'xouv 0pLoBsl yla auTEQ) /




& epay

Ynootnpén 60cswv

MpwtokoAAo 1098:

MNapéxetal otnv mepimtwon mou o QHM dev €xeL uAomolnévn T duvatotnTa Twv S600EWV OAAA
10 POS tepUaTikO uTtooTNPLEL TIG SO0ELG, CUUPWVA LE TNV TTOPAUETPOTIOLNCT TTIOU UTIAPYXEL OTA
oUOTAUATA TNG epay:

1. Emé€te «<AAAE MENQY» otnv KUpLo. 066V Tou TEPUATLKOU
2. EmAg€te «EIAIKEZ PYOMIZEIZ»
3. Eupdaviletal n 06o6vn ‘AOZEIZ ANO TAMEIAKO' pe emiloyég péow toggle:
A. YNOZTHPIZONTAI
B. AEN YMNOZTHPIZONTAI
Oa LoXVUOoUV Ta MOPAKATW, VA TepimTwon:
< Emloyn "AEN YNOXTHPIZONTAI" (DEFAULT ENIAOTH) -> Av o ®HM amooteilet
ouvaAAayr tumtou «AMOUNT», téte 10 POS gudavilel tnv iAoy KATaywpLong
booswv
< Emdoyn "AEN YMOZTHPIZONTAI " (DEFAULT EMIAOTH) -> Av o ®HM amooteilel
ouvaAAayr tumou «INSTALMENTS», Tote 10 POS oAokANpwvVEL TN cuvaAlayn LE
booelg kat n emAoyn aAAaleL avtopata o€ "YMNOITHPIZONTAI"
«» Emdoyn amnod to pevou "YMNOITHPIZONTAI" -> Av o OQHM amooteilel cuvalayr) TUTTOU
«AMOUNT», tote to POS oAokAnpwveL th cuvalayn xwpic S00ELC
% Emloyn amo to pevou "YMNOITHPIZONTAI" -> Av o ®HM amooteilel cuvaAAlayr TUTIOU
«INSTALMENTS», tote to POS oAokAnpwveL th cuvalayn Le SOOELC

Omou:

«AMOUNT» onuaivel 6tL o OHM AEN ITEANEI tumo cuvaAlayng pe SO0ELS TTPOG

to POS, aA\a amAo mooo

«INSTALMENTS» onuaivet o ®HM ZTEANEI tumo cuvaAlayng pe dooelg mpog to POS

Euronet Merchant Services Greece
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& epay

Ynootnpién 66oswv

MpwtokoAAo 1155:

H Siaxeiplon twv §6oewv yivetal avaloya e To Pvupa tou Ba arnootéAAeL To ERP.

loxUouv Ta akoAouBa, ava nepintwon:

AnootoAn ano ERP
(unomnebio instalment)

To POS gudavilel to menu Twv 600ewv, eOCOV UTIAPXEL N
OXETLKI TIOPAUETPOTOINCN OTA CUCTHHATO TNG epay

To POS &gv Ba epdavicel To menu 660wV Kat n
ouvaAlayn Ba ekteleotel xwplg dOoELg

H ouvaAhayn Oa ekteAeotel pe 660G mou £xouv dSnAwOel
arno to ERP

Euronet Merchant Services Greece
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Ekkivnon cuvaAlaywv/

@ @ pOy KAelowpo makétou

Awaocuvdedepévou Teppatikov

Ekkivnon cuvaAAaywv
Mpw tnv ekkivnon cuvaAlayng and tov ®HM/ERP, npénel untoXpewTikd to POS va £xeL cuvdeBeil oto
MIDDLEWARE (8tacuvéeon pécw middleware/WebECR)

MNpwtokoAAo 1098
MeTa tnV emtUXnUEVN OAOKANPwWaon NG Staolvdeon LECW Tou TPWTOKOAOU 1098, bev Ba sival edikti n
€KKivnon cuvaAAayng Twv mapakatw TUNMwV cuvaAlaywv ar’ uBeiag and to POS kabw¢ to MAnKTpoAdyLo
Ba elval mAéov KAeldwpEVO yla autol tou eidoug T ouvaAlayEg kot Ba epdavilel prpvupa ANENEPTO
NAHKTPOAQOTIO
®  MwAnon
®  Ayopad pe 860elg (epooov umtootnpiletal amod Tov KAAdo SpaotnpLotnTaC TNG EMIXEPNONG KAl XEL
gvepyormnolnBel amno tv epay)
®  OMokAnpwon MNpoéykplong (eddoov unootnpiletal amnod tov KAado dpaotnplotnTag tng
ETXElpNONG KaL €XEL evepyomolnOel amo tnv epay)
©®  MOTO / MAIL ORDER (edpbdoov unootnpiletal ano tov KAado SpactnpldtnTag tng emxeipnong Kat
€XEL evepyormnolnBel amno tnv epay)

MNpwtokoAAo 1155
Metd tnv emtuxnuévn oAokAnpwon tng Slaclvdeong HECW TOU TPWTOKOAAoU 1155, 6ev Ba eivar ediktn) n
€KKivnon cuvaAlayng Twv MopaKATw TUnwv cuvaAllaywv ar’ evBeiag and to POS kabBwg To MANKTPOAGYLO
Tou POS Ba gival A€oV KAELOWUEVO yla AUTOU Tou £160U¢ TG cuvallayEg Kal Ba epdavilel privupo ANENEPTO
MNAHKTPOAQOTIO.
®  MwAnon
&  Ayopa pe 60oelg (epdoov unootnpiletal amo tov KAASo §paotnploTnTaG TNG EMXELPNONG KoL EXEL
gvepyorolnBel amno tv epay)
®  lpoéykplon kat OAokAnpwaon Mpoéykplong (epodoov unootnpiletal ano tov kKAado
dpaoTNPLOTNTAG TNG EMXELPNONG KO EXEL EVEPYOTIOLNBOEL Ao TNV epay)
®  AkUpwon cuvaAAayng
©  Emotpodr ouvalhayng (epocov umootnpiletal and tov KAado Spaoctnplotntag tng enxeipnong
Kal £XeL evepyormolnBel amno tnv epay)
©®  MOTO / MAIL ORDER (edpbdoov unootnpiletal amno tov KAado Spactnpldtntag tng emyeipnong Kat
€XEL evepyormolnBel amno tnv epay)

KAelowo mokétou
MNa dtaocvvéeon péow Local (Wifi) [1098] i TCP Socket [1155] akoAouBnote povo ta Brpata (3) kat (4)
1. MNatrote to «2YNAEZH MIDDLEWARE»
2. Epdaviletal to pAvupa otnv 06o6vn ‘2YNAEZH ZE MIDDLEWARE’
3.  MNpoxwpnote oe «Z/Avaktnon POS» ané tov QHM/ERP
4. KAelote to mokéto amod to POS pe ta mopakdtw Brpata
I.  Matiote 10 B€Ao¢g (>) mou epdaviletal dvw aplotepd tng 08ovNng
II.  EmAé€te «KAelowo Makeétou»
[ll. Extumwon amodeléng

UV ouvaAAay£g oTo TtakeETo Tou POS mou dev €xouv cuyyxpoviotel pue tov ODHM/ERP (cuvaAlayEg
o€ eKKpEpOTNTA), epdaviletal n 086vn eldomnoinong «EKTEAEZATE Z/Avaktnon POS AMO THN TAMEIAKH?»

a) Eav emeyei 10 B3 «oxkkwon» n dtadikacia Ba teppatiotel, wote va OAokAnpwOel mpwta autd to PAua
B) Eav emleyel to a «TIPACLVO»,.TO TIOKETO Ba KAEloeL Kavovikd, cupmeplAapBavovtag OAEC TG CUVAAAAYEG
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A\ : ,
Q 74 p Oy ZUXVEG CUVOANQLYEG

Katd tnv mpaypatomoinon chip cuvoAAayng va pnv a@atpebei n K&pTa Ttptv TNV 0OAOKARpwWon
TNG GUVOAAQYNG.

Y& QVETIOPN CUVOAAQYH VO NV OTIOROKPLVEOEL N KAPTO/TNAEPWVO HEXPL VO AKOUOTEL O
XOPOKTNPLOTIKOG RXOG.

NMNQAHZH

EMIBEBAIQZH YMOIrPA®Hx
(CONTACTLESS)

4 B 4 )

1. Ekkwnote tn Stadikaoia MwAnong EJ%
aréd tov ®HM/ERP 1. EpgaviCetat «YTTOTPA®H OK?»

2. Nepdote ﬂ KAPTO N TTANCLAOTE 2. Emé€te :NAI n n:’OXI
KAPTA/TNAEPWVO (avETTapn Ye mepimTwon Kaplag eMAOYNAG,
ouvoAayn) Bewpeltal OTL 0 XPNOTNG EXEL ETINEEEL

3. Ewdyete Tov aplOpd twv ddoswv «NAI»

(eav vmooTnpileTa) 2Tnv mepimTwaon emioyng tov «OXl», n

4. TMothote OLUVOAQYH) OKUPWVETAL KOL

5. O meAdtng mAnktpoAoyei To PIN EKTUTIWVETAL PAVUHO: «AEN

TOU (v amotTelTal) Ko ETIAEYEL EFKPINETAL YINOIPA®H MH

6. TO TEPHATIKO QVIXVEVEL QUTOUATO ANOAEKTH»

av n Kapta givan ouppath ylo 3. Nothote M) yia emiPePaiwon
|J.E'TO(Tp'OT[r'] vopiopoatog (DCQ) UTTOYPAPAC

;' /E\ntlgn sprtor],q(S YuvexioTe pe Ta BAMOTA 6 WG 8 TNG

8 KTUTIWOoN amoSelgng ) MéAnonc

- J

YMNOXZTHPIZH ®INOAQPHMATOZ
(MpwtokoAAo 1155)

/1. Akohoubrote Ta ppota 1-2 Tng N\ . )

YNOXZTHPI=H PINOAQPHMATOZ

(MpwTtokoAAo 1098)

A H Swaxeiplon tou TIP yivetal avaloya pe
[lwAnong TO MAVUUO TTOV amtoaTéAAEL TO ERP
2. XtnVv 006vn epavidovtal Ta Sabeoipa HNVOR v
TIOOOOTA KAl TO TIANKTPOAOYLO Yl AmooToli amo ERP |
ELOOYWYN TOV TTOCOU PAOSWPANATOC (Yromz5io TIP) . ,
KETW omd TO O(pXLKC’) 1006 ™mne s O . To F’OS autpccwf_all'ro TIP menu, atplocsov
’ v KEWO UTIHDYEL ETIKN MOUPOUETLOTIOWN O
gUVO(AAO(VI‘]C ' ' ma?uogﬂ?ma T?l(. ei:aﬁ e
3. i. N eloaywyn eLodwpripatog
e eTUAEETE glTE VX ATIO T \ J
SloBéopa ToooaTA (EKTOG TOV
0%)
n AITOPA ME AOZEIZ
e eTiAéETE TO 0% KOL ’
TIANKTPOAOYNOTE TO TTOCO - NpwtokoAAo 1098 ~
TATAOTE
ii. Tiot ouvoAAayn prlC,‘PO‘O‘SwanO‘ 1. Ekkwnote T Sadikaoia MwAnong amd
eTNEETE TO 0% KO TIOTAOTE Kanme Tov ®HM/ERP
XWPLE VA ELOAYETE TIOCO 2. Nepdote TNV KEAPTA ) TANCLAOTE
SuvexioTe pe Ta BrpoTa 3 we 8 TNC Ké(pr,a/m)\écpwvo (a\féno«pn ,ouva)\)\ayr'])
Etoayete TOV 0plOpd Twv 00wV

\_wAnong J

MNotnote

O meAdTng MAnkTpoAoyel to PIN tou
(av omauteitan) kot emhéye ()

6. AMyn gykplong

7. ExkTUmwon amodelEng

vk w

loxveL epooov €xel evepyoTioinBein

OUYKEKPLUEVN AELTOUPYIKOTNTA OTTO

TV epay N\ J
52




& epay

AKYPQZH 2YNAAANATHZ

(1 )\

. EmAé&te «AkUpwaon»
2. Amd ™ AMloTta cuvoAAY WV IOV ?23
eppavideTal emAEETE TN CUVOAYN
TIOV €TIOVEITE VOl OKUPWOETE
Moatnote «<AKYPQIH»
MepaoTte TNV KAPTA
O meAdtng mMAnktpoAoyei To PIN Tou
(av omarteitat) Kot ETIAEYEL

6. AnYn eykplong
\_7. Extdniwon amnodeng )

vk Ww

ANA®OPEZ

1. MNoatnote To BEAOC (>) oV
eLQavileTaL AVW OPLOTEPA TNG
06bvng

2. EmAEgTE «TuvoANayEG»

3. Notnote Tig 3 KABeTeC TeAeieg (3) oV
eppavidovtal avw & Tng 006vNg

4, ETuAéts
* AvoAuTikn EkTUTIwon
* YuvomTikn EkTUTiwaon
» EktUmwon TeAsutaiov KAgloipatog

EMANEKKINHZH TEPMATIKOY

-
I -

1. ToTNoTE MOPATETAUEVA TO
KOKKLVO TIARKTpo (8

2. Emé&te "Reboot” otnv 086vn tou
TEPHATIKOU

Euronet Merchant Services Greece
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ZUXVECG CUVOAAOLYEG

EKTYNQZH NMAPAMETPQN

\

/1. Moatrote To BEAOC (>) TTov
eLQavileTal AVW OPLOTEPA TNG
06bvng

2. EmAé€te «ExT. Mapapetpwv»

3. XTnv 086vn gppavidovtal Ta
oTolXEla TOU TEPHATIKOV

4. MNoatnote 1o CVPPOAO TNG
EKTUTIWONG TIoU epavileTa
0TO KATW PEPOC TNC 086vNg

5. Matnote to Bedog 4 Tov
EMPAVICETAL OTO KATW MEPOG YL VO
ETILOTPEYETE OTNV Op)LKr) 006vN

-

J

EFTKATAZTAZH NMAPAMETPQN

Ol EVNUEPWOELG TIPAYHATOTIOLOUVTAL
QVTOPATA EYOTOV TA TEPUATIKA Elval
online

EMANEKTYNQXZH 2YNAAAATHZ

~N

(1. MNotnote 1o BEAog (>) TTov
ELPaVICETAL AVW APLOTEPA TNG
06bvng

2. EmAé€Te «TuvoAAayEC»

3. Ant6 tn Alota suvoAAy WV TIou
gppavideTal, ETAEETE TN CUVOAAQYN
IOV ETIOVUEITE VO EKTUTIWOETE

4. NMotote «EMANEKTYNQXH»

EktOomwon anodei&ng

-
v
\.
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& epay

MENOY MNPOErKPIZHZ

Epodoov utootnpiletal amd tov kKA&So
SpaaTNPLOTNTAG TNG ETILXELPNONG KA
£xeL evepyomolnOel amod tnv epay

MPOETKPIZH
(MpwTtoékoAAo 1098)
EmiAé€te «Mevou lMpoeykpioswv»

EnAégte «Mpogykplon»
MAnkTpoAoynote To TI0go

MNathote

Mep&ote TNV KAPTA [ TTANKTPOAOYNOTE
(*) Tov aplOpd TNG KAPTAG]

O meAdtng mAnkTpoAoyel to PIN tou (av
QATTOULTELTOL) KOL z-:m?\éyz-:t

mhwn =

o

* Y& mepImTwon MANKTPOAOYNONG TOU
APLOPOV TN KAPTOG TO TEPUATIKO Ba oaG
¢nTAoEL TNV nuepopnvia ANEng tng KApTag
kot To CVV2
To CVV2 givat 0 3-Yni@eLlog KwdLkog
aopoleiog Tov BplokeTal oto Tiow
MEPOG TNG KAPTOG
7. Ay gykplong
\8. Ektomwon amodelgng )

(" MPOXZOXH!

Elvat uTtox pewTikA N TIAPOVGia TNG PUOLKNAG
KAPTOG £lTE TNV TIPOEYKPLON ElTE TNV
OAOKARPWON TNG TIPOEYKPLONG

-

Euronet Merchant Services Greece

EL81KEC cUVOAAQYEC

OANOKAHPQZH NMPOETKPIZHZ

4 )

1. Ekkwnote ™ Siadikaoio MwAnong amnod
Tov ®HM/ERP

2. Mepdote TNV k&pTa (N
TIANKTPOAOYNOTE TOV aplOuo TNG
KAPTOG)

3. To TEPHATIKO QVLXVEVEL AUTOUATA OV N
K&pTA lval cupBaTh ylo HETATPOTIN
vopiopatog (DCC)

4. Ewdyete Tov aplOuo déoswv (sqv
vntootnpiletar/emiBupel o TEA&TNG)

5. MNotrote (™)

6. O meAdtng mAnktpoAoyel to PIN tou
(av amouteitan) Ko ETTAEYEL Ko

7. Aqgn gykplong

8. Exktimwon amodelgng

- J

** To 1000 Oa TIPETEL VO EIValL ILKPOTEPO N
(00 TOU aPXLKOV TIOCOV TIOU KATOX WPIoTNKE
KOTG TNV TIPOEYKPLON

AKYPQ2H MPOErKPIZHZ

4 )

ErAé€te «Mevou Mpoegykpioewv»
EmAé€te «<AkUpwon Mpoéykplong»
MANKTPOAOYAOTE TO TIOCO
MNotnote

MepaoTte TNV KApTa (4
TIANKTPOAOYNOTE TOV aplOuod TNG
KAPTOAG)

AN gykpiong

7. EktVOmwon anode€ng

ukhwn =

o

Connecting Brands & Consumers



@) <C poy EldikéG ouvaAAayEg

loxveL epbdoov €xel evepyotonBei n NQAHZH ME XPHZH YMNMHPEZIAZ

OUYKEKPLUEVN AELTOVPYLKOTNTA OTIO TNV METATPOINHX NOMIZMATOZ (DCC)

i 4 N

1. Ekkwnote tTn Stadikaoia NMwAnong amnd Tov
®HM/ERP

2. MNepAoTe TNV KAPTA 1) TTANCLAOTE
KAPTO/TNAEPWVO (aVETIOUPN CUVOAAQYH)

3. To TeppaTIKO Ba AVIXVEVTEL UTOUATO AV N
KAPTO Elval CUPPATH YL LETATPOTIF) VOUIOUATOG

4. PWTAOTE TOV KATOXO TNG KAPTOG av €TIOVUEL var
TIANPWOEL OTO VOULOPA TNG XWpPag Tou 1 og EUR
(TOTIKO VOULOUO)

5. EQv 0 KATOXO0C TNG KAPTOG:
- amodexTel TN peTATPOTH VOUIOHATOC!

EMNIZTPO®H (MpwtokoAAo 1098)

1. Em\é€te «Emiotpopn»

2. MAnKTpoAoynoTE TO TOCO

3. Notnote

4. Mepdote TNV KAPTA 1) TANCLAOTE
KAPTO/TNAEPWVO (avETIOUPN CUVOAOYH)

5. O meAdtng mAnktpoAoyel to PIN tou (av R , , . ,
R PN Ba mpEmel va eTIAEEEL O 810G TO VOLOUQ

, , TNG KAPTOG TOV OTO TEPHUATIKO
g' /E\Erlf')?tiyc;(r[]ggggésl&nc * Ba mpémel 0 (610G va TANKTPOAOYNOEL TO
\_ Y PIN tou (av artouteitan) kot va etéEet Ko
*  AQUYn éykplong. H ouvaAiayn
oAokAnpwveTal pe tn xpron DCC kat
EKTUTIWVETAL N amtddelen DCC

- amoppPUYEL TN HETATPOTIA VOUIOUATOC:
* N guvoAAayn ouvexi(eTal oav KAVOVIKN
OUVOAAQYH JLE TILOTWTLKN/XPEWOTIKNA
KAPTO ETUAEYOVTOG TO TOTUKO VOULOUX
(EUR)

- /
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NpodopTwHEVES

@ @ pOy JuvaAlayEg & MANPWHEC

Ao tov OHM/ERP ekkwel n dtadikaoia Tng mpodoptwaong TwV GUVOAAOYWV.

&  Ta kaBe cuvallayn ou podoptwvetal, 0 DHM/ERP ekdibeL To OXETIKO
TIOPAOTATIKO (UE opavon OTL MPOKELTAL YL TPOoPOopPTWHEVN cuVOAAayr) 0To
ornolo cupnepAapBaveTal Kot 0 aplOpog anodeleng

¢ T kaBe emtuxnuévn npodoptwon Ba epdaviletal oto POS pnvuua
ETUTUXOUG PO OPTWONG TNG CUVAAAOYNG

Evépyeleg yla tnv mpodoptwon:
2to POS:
1.  Natrote 1o mAnktpo «XYNAEZH MIDDLEWARE» oto Katw &g€Ld pEPOC TNG
0006vn¢
2. Epdaviletal to prvupa otnv o86vn « CONNECTED TO MIDDLEWARE”
3.  Eudaviletal to pvupa MIDDLEWARE CONN STATUS: ON
4. To TEPUOTLKO glval o€ KataoTacn avapovng yla va dexBel evtoAn ano tov
OHM/ERP
tov DHM/ERP:
1. EkteAeite tn Stadikaoia tng mpodoptwong

2to POS:
1. TMéote 1o BeAdkL (>) Avw aplotepd TG 00ovNG yla va petaPeite otig ‘BaoikeEg
EmttAoy£g’ Tou TeEpUATIKOU
2.  EmAégte «MpodopTwWUEVEG ZUV.»

Eudaviletal n Alota Mpodoptwpévwy (armd tov OHM/ERP) cuvaAlaywy HE TIG
nmAnpodopleg:
©  Ap. Amodelénc (apopa to mapaoTatiko ou £xel ekdoBel péow tou PHM/ERP)
©®  Huepounvia/Qpa (adopd tnv nuepopnvia/wpa touv oAokAnpwOnke n €kdoaon
TOU MapooTatikou péow tou ®HM/ERP)
¢ Mooo (To Moo TNG avtioTolxnNg cUVOAAAYNG)
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NpodopTwHEVES

@ @ pOy JuvaAlayEg & MANPWHEC

3. EmAé€te tn ouvaAiayn ou BEAETE va OAOKANPWOETE, Pe BAon Tov aplBud
anodeléng

4.  MNatnote:
A.  «EE6DANONY», mpokeLpuEvou va oAokAnpwBOel n cuvaAAayn yla oAOKAnpo Tto
00O TNG MPOoPOPTWONG
i. akoAouBnote tn dtadikaoia tng MwAnong
ii. o€ meplmtwon:
a. «EykpLong», n oUYKeKPLUEVN TipodopTwWHEVN cuvalayr dev Ba
eudaviletal mAéov otn Alota MpodoptwHEVWY
b. «Amoppunc», N CUYKEKPLUEVN TiPodOPTWUEVN cuvaliayn Ba
e€akolouBel va epdaviletal otn Alota MpodopTwHEVWY

B. «Mepikn EE6PAnoNn», mpokelpuévou va oAokAnpwOeL n cuvaAlayn yla mooo
ULKPOTEPO TNG APXLKAG TIPOdOPTWONG
I.  eudavitetal 086vn kataxwpLlong mTocou
ii. akoAouBnote tn Stadikacia tng MwAnong
iii. noBdvn tou POS eniotpédel otn Alota MpodoptwHEVWY

H apxiki cuvaAlayn epdaviletal e TO TOCO TIOU ATIOMEVEL YLaL TNV OALKN
e€opAnon.

O xpnotng unopet va emavaiaBel tn Stadikacia tng «Mepikng E€6PAnong»
yLOL TO TTOOO TIOU OTMTOUEVEL | LEPOC AUTOU

wWPWV (arod tn otyun mou £xeL mpodoptwOel oto POS) toTE SLaypadetal autopata
amno tnv avtiotolxn Alota tpodopTwHEVWY cuvaAlaywv tou POS. e tétola
nepintwon amnatteitat n emavaAnyn te dtadikaciag npopopTwon .

: Av n ouvalayn dev e€odAnBel, eite MANPWC €lte HEPLKWC, LETA TNV TTApodo 24
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Awadikacia Malikng ‘Anodpoptwonc’

@ @ p CI y cuvaAAaywv

& O OHM/ERP ekkivel Stadikacia yia tn AqPpn 0Awv tTwv cuvoAaywv amnod to POS

¢ Otav éxel emBePfaiwbdel n A\qPn 6Awv Twv cuvaAlaywv ano tov ODHM/ERP, to POS 6a
ExeL MAEoV TN duvatotnta va KAEIOEL TTAKETO

& Edoocov to POS eviomilel MIOTWTIKEG CUVAAAAYEG TIOU EKTEAECTNKAV OUTOVOUA N
XPEWOTIKEG CUVAAAQYEC TIOU EKTEAEOTNKAV HE TIPODOPTWHEVES aTtOSEIEELS I} TLLOAOYLAL
Tou OHM/ERP, 8¢ Ba emuTpENEL TNV EKTEAEOT KAELOLUATOC MAKETOU Kol B TTAPATE UTEL
otov ®HM/ERP yLa TAKTOTOLNON TWV EKKPEUOTATWY HECOW TNG ETUAOYNG TIOU €XEL O
kaBe OHM/ERP.

1.  Matiote 1o mMANKTpo «XYNAEZH MIDDLEWARE» oto Katw &e€L1& HEPOG TNG
0Bovng¢

2. Epdaviletal to pnvupa otnv 086vn «CONNECTED TO MIDDLEWARE”

3. Epdaviletal o uivupo MIDDLEWARE CONN STATUS: ON

4.  KAeiote «Z» (*) amo tov OHM/ERP

(*) Av o kataokevaoTng tNG TapELAKAG opilel SladopeTikd TPOTO ANPNG TWV EKKPEUWV
ouvaAlaywv tou POS ektdg tou KAswoipoatog ‘Z', akoAouBrjote autov Tov tpomo (A.X.
Avaktnon POS, Resend all) mpoketlpévou o OHM/ERP va AdBel OAeG TIG cUVAAAAYEC
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@ A pOy Evépyeleg yia tn 6nAwon BAaPng

POS teppatikov otnv AAAE

MNpwtokoAAo 1098:

Ze nepimtwon BAABNg tou OHM 1 o€ mepintwon PAAPNG otnv urtodopn TG eMXeipnong
opiletal n mapakatw Swadikacia amd tnv AAAE, cupdwva pe tnv omola Sivetal n
Sduvatotnta xpriong tou mMAnktpoAoyiou Tou POS TeppaTikoU yla XPOVLIKO SLaoTtnua mou
opiletal ano tnv AAAE.

O xpnotng petafaivel otn oeAida tng AAAE kot SnAwvel o (8log tn BAABN (avaioya av
nipokeLtal yio BAaBn ®HM 1} BAABNn Yodoung, yla To cuyKeKpLUEVO POS TepUaTLKO).

2to POS:
1. EmuAé€te «tAAAE MENOY» otnVv KUpla 006vn tou POS teppatikol
2. Emé€te «ARAwon BAABNnG»

Meta tnv emloyn tou xpnotn, to POS tepupatikd Ba emikowwvnosl pe tnv AAAE,
TIPOKELMEVOU va evnuepwBel yla tov toumo tng PBAAPNG kat Ba EekAewbwoel TO
TIANKTPOAOYLO ToUu POS TepUATIKOU EMUITPEMOVIAC TN XELPOKIVNTN EKTEAECN XPEWOTIKWV
OUVOAAQYWV YLO TO XPOVLKO SLACTNHO TTOU €XEL TPONYOUMEVWG oploBel amd tnv AAAE.
TNV apxLkrn 08ovn tou Teppatikov Ba epdaviotolv Ta elkovidia:
® ¢ NwAnong
® oto ‘Mevou MpoeykpiloswV’, Ba epdaviodel n emhoyn ‘ONokApwon
Mpoéykplonc’ (epooov unootnpiletal amnod tov kKAado SpactnpldtnTog TNG
emxelpnong ka £xeL evepyornolnBet amnod tnv epay)
®  pevoul ‘AN\ec ZuvaldayEg” To omolio Ba mepLéxel tnv erthoyry MAIL ORDER
(epooov unootnpiletal amno tov KAado SpactnploTnNTOC TNG EMLXEIPNONC Kal
€XeL evepyomolnBel amo tnv epay)
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@ A pOy Evépyeleg yia tn dnAwon BAaBng

POS teppatikov otnv AAAE

Npoocoyn!

Itnv nepintwon AnAwong BAABng Ymodoung (aAAd Asttoupylkol OHM), oe kabe
XELPOKIVNTN €KTEAECN OUVAAAOYWV O XPAOTNG ELvVaL UTIOXPEWHEVOG VO ELOAYEL TOV
aplOpo tng amodeng (Huepnoto n Fevikog A/A amodeiéewv) mou €kdidel o OQHM.
Metd tnv gl0aywyn tou aplBuou g amodeltng, Ba mpoxwpadel n dtadikacia TG

EyKpLonc.

Av eVTOC TOU WC Avw Xpovikou dlaothpatog n BAAPN €xeL anokatoaotadeL:

& oyxpnotng petaBaivel otn oeAida tng AAAE ko SnAwvel o idlog Tnv
amokataotoon tng PAABNG
o OHM mnpémnel va emikovwvnoel Le To POS teppatiko
To POS teppatikod Ba emaveNBeL og Asttoupyia pe KAELWOWHEVO
TIANKTPOAOYLO

&
&

Av mapeABel To w¢ Avw XPoviko diaotnua kot n PAABn e€akoAouBel va vdiotatal
(elte bev €xel anokataotabel n Asttoupyia tou OHM eite mapapével n BAAPN otnv
urtodopun tng enxeipnong)
& 1o POS teppatiko Ba emaveNBel oe Asttoupyia pe KAEWOWHEVO
TIANKTPOAOYLO
& oxpnotng Ba €xeL tn duvatotnta ek véou umoBoAng attpatog BAAPNG

Jtnv mepintwon omou dev €xeL mponynBet dSnAwon BAABng OHM 13 dnAwon
BAA&BNG urtodoung otnv AAAE 1 n oxUg tng SnAwoewd mpoowpvAg PAAPBNG €xEL
TIaPEABEL, TO TEPUATLKO Ba MaAPAUEVEL PE KAELOWUEVO TTANKTPOAOYLO.
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@ A pOy Evépyeleg yia tn dnAwon BAaBng

POS teppatikov otnv AAAE

MNpwtdékoAAo 1155:

2to POS:
1. EmuAé€te «tAAAE MENOY» otnVv kupta 086vn tou POS teppatikol
2. Emé€te «ARAwon BAANng»

Meta tnv emdoyn tou xpnotn, to POS tepupatikd Ba emikowwvnosl pe tnv AAAE,
TIPOKELMEVOU va evnuepwBel yla tov tumo tng BAAPNG, kat Ba EekAewbwoel To
TIANKTPOAOYLO Tou POS TEpUATIKOU EMUITPEMOVIAC TN XELPOKIVNTN EKTEAECN XPEWOTIKWV
OUVOAAQYWV YLO TO XPOVLKO SLACTNHO TTOU €XEL TPONYOUMEVWG oploBel amd tnv AAAE.
TNV apxtkrn 08o6vn tou teppatikov Ba epdaviotolv Ta elkovidla:
® ¢ NwAnong
® oto ‘Mevou MpoeykpiloswV’, Ba epdaviodel n emhoyn ‘ONokApwon
Mpoéykplonc’ (epooov umootnpiletal amno tov kKAado SpactnpldtnTog TNG
enxelpnong kat £xeL evepyornolnBet amnod tnv epay)
®  pevoul ‘AN\ec ZuvaldayEg' To omoio Ba meptéxel tnv ermthoyry MAIL ORDER
(epooov unootnpiletal ano tov KAAdo SpactnpLOTNTAC TNG EMLXELPNONG Kall
€XeL evepyormolnBel amo tnv epay)
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<P epay
NpwTOKOAAO 1098/1155-
AtrooToAn IP

H ouykekpLuévn emhoyr amooteAAeL o€ test emkowvwviag tTnv IP tou POS npog tnv AAAE
TIPOKELPEVOU va puropel 0 DHM/ERP va evnuepwOel pe tnv IP tou teppatikol (epodoov

uTapxeL avtiotowxn vAomoinon otov ®HM/ERP).

AdOopA MEPUTTWOELG TIOU TO TEPHUATLKO XAveL TNV IP ko tn cuvdeon pe tov OHM/ERP.

1.  EmAé€te «kAAAE MENOY» otnv KUpla 000V TOU TEPUATLKOU

2.  EmAé€te «<ANOZTOAH IP»
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PAX A80
@ @pOy Napdaptnua A

PUOuLon Asttoupyiac pe Static IP

A. AM\ayn Asttoupyiog POS and DHCP oe Static:

Al. Ztov router:

Kavete login cav administrator kat kaBopiote €va range TLHwv yLa static IP. EmA£ETe pia
TLUA Ao To range MPOKELUEVOU auTh va amodoBel otn ouvéxela oto POS (mAnpodopieg
oto https://www.aade.gr/diasyndesi-pos-tameiakon-systimaton/plirofories-gia-logistes-
acquirers-nsps evotnta ‘Oényol puBuong ROUTER')

A2. 2to POS:

i. Matriote otnv emloyn «Update Mode» kat cuykekplpéva oto Aektiko AUTO

ii.  XZto pevou “Please select Update Mode” mou sudaviletal, emihéEéte MANUAL

iii.  EmPBeBoawwote tnv emhoyn «Your Selected Update Mode is: MANUAL» natwvtag OK

(*) H erttAoyn DHCP Ya eivat mAgov evepyomolnuévn (UMapyeL EvVacg mpaotvoc kUkAoc Seéia tng emtdoyrg).

iv. Matnote otnv emthoyry «DHCP» Kol CUYKEKPLUEVA OTOV «TIPACLVO KUKAO»
v. Epdaviletal to pevou “Puduiosis Aiktuoouv”
vi. ErmuBeBoiwote otL epdavilovrol oL TapaKATw EMAOYEC/TLUEC:
a. Update Mode=MANUAL
DHCP=Avevepyo (o KUKAOG elval Aeukog)
Local IP=0.0.0.0
Subnet Mask=0.0.0.0
Gateway=0.0.0.0
Primary DNS=8.8.8.8
g.  Secondary DNS=8.8.4.4

vii. Katoayxwplote tig emBupunteg TIpEC otig emthoyEg (Local IP, Subnet Mask, Gateway,
Primary DNS, Secondary DNS) mou €xouv 800¢l amo tov TEXVLKO 1) ToV ApoX0 oag. MNa
va ylvVeL auTo:

a.  TOTAOTE OTNV AVTLOTOLYN UTTO-ETLAOYN
b.  xpnowomnotjote to backspace (X) yia va Staypadei n uplotdpevn Tun
C.  KOTOXWPELOTE TIG EMBUUNTEG TLLEG XPNOLLOTIOLWVTAG KOL TLG EVOLAUETES TEAELEC

viii. MatAote To MANKTPO EMLOTPODNE OTO KATW HEPOC TNG 080VNC (BEAAKL OTO APLOTEPQ)
U0 dopég yla va entotpePete 0To ‘Bactkd menu’ Tou TEPUATIKOU

ix. MMéote to BeAakt (>) dvw aplotepd tng 086vNnC yla va petaBeite oTiC ‘BaOLKES
ErttAoy£¢’ TOU TEPUOTLKOU

o oo T

H katayxwpion Twv IP puBpicewyv yivetal amoKAEIGTIKA KXL HOVO OTtO

TO epay app.
AMATOPEYETAI omtowadnmote kataxwplon péow tTwv Android settings,
KaOwg urtapxel coBapog kivouvog anwAslag TG TavtotnTag Touv POS.
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Euronet Merchant Services '16pupa MAnpwpwv Movonpoownn A.E.
Zaytoupn 1 & Aewpopog Mooedwvog, 176 74 KaAABia, ABRva
Adg1080tnpévo 18pupa NMAnpwpwv andé tnv Tpanela tng EAAGSOG,
BaoeL Tou v. 4537/2018

TnAe@wviko KEVTPo eEUTNPETNONG & TEXVIKNG
UTTOOTHPLENG ETXELPNOEWV TNG epay 24/7

+30 210 38 98 954
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